
Service Standards
Anti-Social Behaviour

Your responsibilities
l You should report anti-social behaviour as
soon as possible to your local housing
office. Reporting problems promptly will
help us to:

l Give you advice and support

l Take prompt action to deal with the
problem

l Protect you by dealing with very
serious incidents swiftly

For a full copy of the Anti-Social Behaviour
Service Standard contact:

Telephone: 0121 569 6000

Fax: 0121 565 6015

Email: customer_services@sandwellhomes.org.uk

Post: Sandwell Homes, 
Dartmouth House,
Sandwell Road,
West Bromwich, 
West Midlands. B70 8TQ

Website: www.sandwellhomes.org.uk
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Sandwell Homes is committed to taking
positive action in conjunction with our
partners, to deal with all forms of
anti-social behaviour. Sandwell Homes and
Sandwell Council will not tolerate anti-
social behaviour by any person and we will
take appropriate action.

What is Anti-Social Behaviour?
Sandwell Homes uses the following
definition of Anti-Social behaviour taken
from the Crime and Disorder Act 1988.

“Behaviour that causes or is likely to
cause harassment, alarm or distress
to one or more persons not of the
same household”

Reporting anti-social behaviour
We will offer a range of ways to report anti-
social behaviour.

When you do, the following will happen:

l We will conduct an interview, either at
the time of the complaint or within 5
working days.

During the interview we will:
l Discuss what the complaint is about and
who is involved.

l Tell you about the procedure and develop
action points with you.

l Discuss what action we can take and
what action you can take.

Investigating your report and taking action

l If the alleged perpetrator is not a Council
tenant the matter may be referred
appropriately, for example to the
Council’s ASB team, or the Police. Where
the alleged perpetrator is a Council
Tenant, we will investigate every
reasonable complaint to establish the full
facts surrounding the case, even when
reported anonymously. The investigation
and any other associated interviews with
other potential witnesses or other

tenants, residents or victims will take
place as soon as possible. Where
complaints are received about
regular/ongoing problems we will issue
you with incident diary sheets to record
any future incidents.

Dealing with your complaint
l We will deal with your complaint as
quickly as possible.

l We will keep you informed of progress.

Options available to us in dealing with
your complaint:
l enforcing the conditions in the Tenancy
Agreement, which could lead to court
action and as a last resort eviction.

l Applying for an Anti Social Behaviour
Order (ASBO) or Injunction against an
individual who may or may not be a
Council Tenant.

l Preventing behaviour using a full range of
options including mediation between
tenants and use of Acceptable Behaviour
Contracts (ABC’s) and Demoted
Tenancies.

l Exclusion from the Housing Register.

l Making environmental improvements to
design out anti social behaviour.


