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Do you have an idea to improve the services we provide to you?…
…if so we would like to hear from you

Demonstrating our commitment to the social housing sector

Version 3 Nov 2011

 



WHY DON’T WE…
We welcome suggestions from customers about the
way we deliver services and would like to hear from
you.

As you use our services, you are best place to tell us
what works best and what doesn’t.

The Customer Suggestion Scheme is your opportunity
to tell us know what you think, what we could do
better to improve the service to you, our customer.

All suggestions received will be considered by senior
managers of Sandwell Homes and if successful you
would be informed.

If your suggestion is
implemented by us  
we will send you a 
£100 gift voucher.

For further information please contact our Business
Development Division on:

Telephone: 0121 569 6000

Fax: 0121 569 5345

Email: customer_services@sandwellhomes.org.uk

!

My suggestion to improve services is:
____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

Tick this box if you wish to be contacted regarding your comments

Name: _______________________________________

Address: _______________________________________

Tel. No.: _______________________________________

Email: _______________________________________

Please return your completed form free of charge to:

Sandwell Homes
Business Development Division
Freepost Plus RLUK-GKTZ-JSXG
Sandwell Road
West Bromwich
B70 8TB

This leaflet is also available on our website: www.sandwellhomes.org.uk


