Sandwell Homes
Housing Options
Service

Housing Options Service

Court House

335-337 High Street

West Bromwich B70 8LU
Appointments & Emergencies Only

Tel: 0121 569 6000
Fax: 0121 569 5261
Email: housing_options@sandwellhomes.org.uk

Housing Options Out of Hours Service
Emergency housing advice evenings and
weekends

Tel: 0121 525 4688
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Quality Housing, Excellent Services

Housing Options Service
Homelessness
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Demonstrating our commitment
to the social housing sector



Let us know if you are
worried you may become
homeless.

Our first priority is to prevent
you from losing your home. We
may be more successful doing
this if you tell us earlier.

Some common reasons why
people become homeless in
Sandwell.

@® Your private landlord may be
ending your tenancy

You may be going through a
relationship breakdown

You may have rent arrears and
be facing eviction

You may be leaving HM Forces

You may have mortgage
arrears and be facing
repossession

These are just a few of the
reasons why people become
homeless in Sandwell.

Where do you go for advice?

Any of our Neighbourhood Offices will be
able to give you basic advice about
homelessness and finding a home. If you
need more detailed advice the
Neighbourhood Office will refer you to our
Housing Options Service. You can also
contact the Housing Options Team directly.

Step 1. Contacting the Housing Options
Team
Initial contact with Housing Options will
usually be by telephone where an Officer
will take details of your situation to decide
how urgent your case is and what the next
stage should be. If you are threatened with
homelessness in the next 28 days you will
be invited to an interview.

Step 2. Attending a Homeless Interview
You will be given a time and date to attend
the Housing Options Team’s office.

@® You are welcome to bring a relative, or
friend or anyone else to the interview for
support

® We will interview you in private

® We can arrange for an interpreter if you
require one

@ All of our offices are accessible with
hearing loops available

If you are unable to come into the office
please contact the Housing Options Team.

Step 3. Investigation

After the interview we will investigate all
aspects of your case. We may ask you to
provide more information. When we have
concluded investigations a decision will be
made.

Step 4. The Decision
Based on the investigation we will decide if
you are:

® Homeless or threatened with
homelessness

® Whether you are priority need

® Whether you have made yourself
homeless

® Whether you have a connection with
Sandwell

We aim to notify you of our decision within
33 working days of your interview. You will
always receive the decision in writing.

Step 5. Your Right to Review

If you disagree with the decision you have
the right to ask for a review - details will
be sent with your decision letter.

Step 6. Duties to Priority Homeless

If you are found unintentionally homeless
and in priority need, Sandwell Homes will
agree to offer you a suitable home.

Sandwell Homes carries out duties under
the Housing Act 1996 Part 7 (as amended)
on behalf on Sandwell Metropolitan Borough
Council.



