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Arbitration Officer Tel: 0121 569 3227
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Much quicker than going to Court.
The hearing will take place at a
convenient location and time.

It will be less intimidating than going
The Panel can order repairs to be
done and award compensation up to
Money saved by the Council on
legal costs can be spent on extra
Claimant at no risk of incurring

£50,000 for each.
costs.

to Court.
repairs.



Unhappy about your
repairs or other issues?

There are now two ways for the Council's Tenants
to deal with problems concerning repairs and any
other matter covered by the Tenancy Agreement.
If you have a simple complaint about a repair, for
example you are concerned about the time you
have to wait for it to be done, you can make a
formal complaint to the Council. You can pick up a
complaint form at your neighbourhood office or
you can contact Customer Relations on 0121 569
5047, by text to 07800 140065, by e-mail to
customer_relations@sandwellhomes.org.uk, or by
fax to 0121 569 6015. Further details can be
obtained from the above points of contact or on

line at www.sandwellhomes.org.uk

COMPLAINT FORMS ARE
AVAILABLE FROM ALL COUNCIL & SAND-

WELL HOMES OFFICES

If you have a more serious complaint, for example
one that involves a claim for damages, for which
you may have been planning to take legal advice,
there is a quick and simple way of dealing with
these cases, avoiding the involvement of solicitors
or the Courts. This is the ARBITRATION
TRIBUNAL PROCESS.

ARBITRATION TRIBUNAL

Sandwell Council has introduced an Arbitration Tribunal
Process to consider more serious complaints, from
Council Tenants, about repairs, including those cases
that may involve claims for damages, and any other
matter covered by the terms of the Tenancy Agreement.

This will avoid the need for cases to go to court, and
reduce money spent on legal costs. The Arbitration
Panel can hear claims for damages, resulting from
repairs or any other matter covered by the terms of the
Tenancy Agreement. The Arbitration Panel has the
power to order repairs to be carried out, up to a value of
£50,000 and can also order compensation up to
£50,000, to the claimant, where appropriate.

The Arbitration Panel will consist of three people, one
councillor , one tenant’s representative, usually from the
Sandwell Tenant’s and Residents Federation, and one
independent member from the voluntary sector. An
independent legal clerk is also appointed to advise the
Panel, and applicant, on points of law.

If the Council accepts that there is merit in your case, an
offer of settlement may be made, to you. If you accept
the offer, a hearing may not even be necessary.

THE PROCESS

If you have a complaint that you would like the
Arbitration Panel to consider, you should put the

details in writing, along with copies of all supporting

evidence to:

The Chief Executive
Arbitration Officer
The Borough Council of Sandwell

Sandwell Council House
PO Box 2374

Oldbury

B69 3DE

° The Panel will meet within 30 working days

from the receipt of your complaint.

° You will receive 15 working days notice of

the date and venue of the hearing .

° You have the right to call witnesses to give
evidence.
° You may bring someone to the hearing, to

support you.

° The Council will provide an interpreter at the

hearing, if you need one.
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