Contact
Information

For further information on the tenant
inspector project please contact

Sandwell Homes, Business Development
Division

Tel: 0121 569 6000

Fax: 0121 569 5345

Email:
customer_services@sandwellhomes.org.uk

Website: www.sandwellhomes.org.uk
Post in an envelope to:

Tenant Inspector Project
FREEPOST, RLUK-GKTZ-JSXG
Sandwell Homes, Dartmouth House
Business Development Division
Sandwell Road

West Bromwich, B70 8TQ

or contact:
Sandwell Community Information
and Participation Services (SCIPS)

Tel: 0121 544 1230 or 0121 569 3142
Fax: 0121 544 9676

Email: enquiries@scips.org.uk

If you would like a copy of this document translated, or require a copy in
Braille, Large Print or Audio Tape, please contact 0121-569 6030
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Sandwell Homes

Quality Housing, Excellent Services

Volunteer

Tenant Inspectors
‘How to get involved’
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Demonstrating our commitment

to the social housing sector



What is the Tenant Inspectorate
Project

Tenants across the borough can inspect
the services provided by Sandwell
Homes.

The project gives an independent view
from a tenants perspective to improve
services.

A volunteer tenant inspector can be
involved in:

* Conducting face to face interviews
* Mystery Customers

* Shadowing an officer

* Conducting telephone surveys

* Attending a bi-monthly meeting

The level of involvement is up to you.

What the project has achieved:

f Project running since 2000

/ Supported by Sandwell Community
Information Participation Service
(SCIPS)

/All reports go to key decision
makers in Sandwell Homes

/ Improved signage and access at
various local offices

/ Implemented a review of customer
care strategy in local offices

f Improved Out of Hours reporting
procedure

/Challenged repairs reporting
procedure

/ Reduce paperwork involved in
estate management

Sandwell Homes

Quality Housing, Excellent Services
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What does it involve?

Complete an application form
(available on request)

( Provide representation of tenant
population by age, town and ethnic
origin

/ Attend training sessions

/ Inspect services provided by
Sandwell Homes

/ Attend bi-monthly meetings

Reasonable travel
expenses(reimbursed)
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Please complete and return to the
FREEPOST address overleaf:

Name:
Address:
Town:
Tel:

| am interested in becoming involved in:

|:| Desk top audit
|| Door to door surveys

Interested?

|:| Mystery Customer
|| Telephone surveys
|| Face to face surveys

NB: Tick as many boxes as apply



