General Contact Information

General Enquiries
Telephone: 0121 569 6000
Fax: 0121 569 6015
Email: customer_services@sandwellhomes.org.uk
Post: Sandwell Homes,
Sandwell Road,
West Bromwich,
West Midlands. B70 8TQ.

Out of Hours Emergency Repairs
Monday to Friday: 8.00 pm - 8.00 am
Weekends & Bank Holidays: 24 hours
Telephone: 0800 844112

Rent Arrears Enforcement Team
Telephone: 0121 569 6000
Fax: 0121 569 5129
Post: Sandwell Homes,
Court House,
High Street,
West Bromwich,
West Midlands. B70 8LU.

Sandwell Homes Property Shop
How can you rent a home?

Sandwell Homes now operates
property shops to let council homes
in Sandwell. If you would like to rent
a council home get in touch.

Telephone: 0121 569 6000
Website: www.sandwellhomes.org.uk

If you would like a copy of this document translated, or require a copy in
Braille, Large Print or Audio Tape, please contact 0121-569 6030
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www.sandwellhomes.org.uk

Sandwell Homes

Quality Housing, Excellent Services
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What is
Sandwell Homes?
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Our aim... ‘is to be nationally recognised
as a best practice social housing provider
by delivering sustainable quality homes
and excellent customer services through
committed and motivated employees.’
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Demonstrating our commitment
to the social housing sector



What is

Sandwell Homes?

In 2004, the responsibility for
managing council homes in
Sandwell moved from Sandwell
Council to Sandwell Homes.

Sandwell Homes is an Arms Length

Management Organisation created
by Sandwell Council to manage,
maintain and improve its council
homes and estates. Sandwell
Homes is governed by a board
consisting of tenants, councillors
and independent members. The
organisation is non-profit making
and is 100% owned and controlled
by Sandwell Council.
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Sandwell Homes’ services include:

@®Bringing all council homes up to
the Government’s Decent Homes
Standard by 2010.

®Sheltered housing and
community care, such as
community alarms.

®Managing Sandwell Council’s
housing stock, and operating the

@®Anti-social behaviour
investigation and support on

council’s Choice Based Lettings estates.
policy. o _
@Assisting with home contents
@Advising tenants of their rights insurance.
and the services available to
them. @®Signing up new tenants and

making sure people abide by

®Rent collection and rent arrears tenancy conditions.

recovery.

.. . ®Promoting tenant participation.
®Repairing and maintaining all

council homes through a day-to-
day repairs service.

@®Investigating homelessness
applications and rehousing

h iate.
@®Keeping estates clean and tidy. where appropriate

®Right to Buy administration and
leasehold services.

®Dealing with customer
complaints and enquiries.

@Janitorial, concierge and
cleaning services on flatted
estates.




