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Energy Saving Advice……
lTime your heating to go off 30
minutes before you leave the
house, and come on again 30
minutes before you are due to
return

l If your heating system has a room
thermostat turn it down by one
degree – the savings will be
significant and you are unlikely to
notice the difference

l If you have radiators, make sure
that they are not blocked by
furniture or curtains. Any
obstruction will stop air flowing
freely and so reduce the radiators
overall efficiency

lClose your curtains at dusk to
reduce the amount of heat
escaping through your windows

lBoil a kettle with only as much
water as you need

Suspected Gas Leak?……
If you smell gas, think you have a
gas leak or are worried that fumes
containing carbon monoxide are
escaping from a gas appliance
please call National Grid
Immediately on 

0800 111 999

How To Contact Us……

BY PHONE:
Breakdown Repairs 0121 569 6000
Servicing Appointments 0121 569 6077
Out of hours
Emergencies Only - 0800 844 112
Out of hours service is available from
5.30pm to 8.00am

BY MAIL:
Sandwell Homes Limited
Gas Services
Roway Lane
Oldbury
B69 3ES

EMAIL:
gas_enquiries@sandwellhomes.org.uk

TEXT:  07971 854373



Introduction…….
Sandwell Homes welcomes you to
your new gas safety guide, designed
in partnership with tenants and
residents.  

This is your personal safety guide to
gas and gas safety, so please keep it
in a safe place.

The Facts………
You can’t see it, you can’t taste it,
you can’t even smell it but carbon
monoxide can kill without warning in
just a matter of hours!!

There were 63 carbon monoxide
poisoning incidents in the UK from the
period of 1st April 2007 to 31st March
2008, these 63 incidents resulted in 21
fatalities where carbon monoxide was
the suspected cause and 42 casualties.

The majority of carbon monoxide
incidents are avoidable – the most
common cause of death through
carbon monoxide poisoning comes
from faulty or poorly maintained gas
appliances.

Children and the elderly are
vulnerable groups, and they account
for 50% of the fatalities and 54% of
injuries.

You are particularly at risk of carbon
monoxide poisoning if:

lYour appliance was poorly installed
lYour appliance is not working
properly

lThere is not enough fresh air in the
room

lYour chimney or flue gets blocked
up

lYou allow non Gas Safe registered
engineer to install or maintain your
gas appliances.

The Law….
Sandwell Homes by law are
responsible for making sure that gas
appliances, fittings and flues owned
by them are maintained in good
working order and are checked for
safety every year

Our Responsibility…….
Gas Services have robust processes in
place to ensure are carried out
within a twelve-month period.  

We will contact you in writing at
least two weeks before our servicing
team moves into your area.  Our
team  shall then leave an
appointment card giving a minimum
3 days notice of your inspection.

New for 2011 our inspection also
includes ‘service plus’ repairs and

testing of Smoke and Carbon
Monoxide Alarms along with a

check of the RCD unit.

In addition to the Inspection we also
complete a full strip down and
service for Sandwell Homes owned
appliances.  Private appliances not
connected to a chimney receive a
free of charge visual inspection

Your Responsibility…….
In order for Gas Services to inspect
100% of all Sandwell Homes gas
appliances it is important that you
give us access when requested.  

When we are unable to gain access
then we must take action.  

We have been very successful over
the past twelve months in developing
legal procedures for gaining access
to those few properties where access
has been difficult. 

Refusal to allow our gas engineer
access will result in a possession
order and/or a warrant of entry
being served.  

REDUCING THE RISK OF CARBON
MONOXIDE POISONING

lNever use a gas appliance if you
think it isn’t working correctly.
Signs to look out for include yellow
or orange flames, soot or stains
around the appliance and pilot
lights that keep going out 

lNever cover up a gas appliance
lNever block or obstruct fixed
ventilation grilles or air bricks

lNever block or cover outside flues
lNever allow an unqualified gas
engineer to work on your gas
appliances


