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sYNfvYl kimaUintI Alwrmz Aqy  
vwrfn srivs ^br p`qr 

 
 

sYNfvYl ivc lokW dI mdd 

kI syvw rwhIN syvw vrqx vwilAW dI izMdgI ivc koeI &rk pYNdw hY ?  

 
 
hwl hI ivc ieh svwl swfy kuJ vwrfnW Aqy syvw vrqx vwilAW koloN pu`iCAw igAw[ vwps imlx vwly 
jvwbW dI bhuqwq sI, “iblkul pYNdw hY”, Aqy ieh drswx leI ik ikauN, AsI vYst bROimc ivc ‘jnqw’ 
(‘The Public’) ivKy hox vwly pihly smwroh ivc stw& Aqy syvw vrqx vwilAW, dohW nUM Bwg lYx dw s`dw 
id`qw[ Sandwell MBC dI jnqw dI SmUlIAq shwiek &orm (Supporting People Inclusive Forum) 
rwhIN ivauNqy gey ies smwroh ivc aunHW sPlqwvW dw jSn mnwieAw igAw jo drsWdIAW hn ik inqwxy 
loVvMd ivAkqIAW leI shwieqw syvwvW kI ArQ rKdIAW hn[  
 
iek irSqydwr ny hwl hI ivc aus idAwl shwieqw bwry Kq iliKAw sI jo ausnUM qy ausdI mW nUM swfIAW vDyry 
sMBwl skImW (Extra Care Schemes) iv`coN iek qihq dwKl hox vyly imlI sI, ausny Kq dw iek ih`sw 
vrqx bwry sihmqI dy id`qI ; ausdI mW dI mYfIkl hwlq kwrn ausdw hspqwl qoN Gr muV skxw sMBv nhIN 
sI Aqy ausnUM auh Gr C`fxw pYxw sI ijs ivc auh 63 swl qoN rih rhI sI, bhuq audws Aqy mOq nUM 
aufIkidAW[  
^q ivc drj sI, “sYNfvYl homz dy swry stw& dw Dnvwd ijnHW nwl swfw sMprk irhw[ aunHW dw vqIrw Aqy 
inrDwrq imAwr pySwvr, hlImI vwly, inmr sn, auh gl suxdy qy smJdy sn Aqy &orf stRIt dy hwaUisMg 
A&srW qoN lY ky hOlI gRyNj dy hwaUisMg mdd A&srW qk hr iek nwl glbwq krnw AwnMddwiek sI[ aunHW ny 
swnUM muV XkIn duAwieAw ik sB kuJ TIk Twk hoeygw Aqy sgoN sB kuJ aus qoN vI ibhqr irhw[ stw& ny 
swfI phuMc &lYt qk krweI qW jo AsI AWdyy idn leI iqAwrI kr skIey, kwrpYt ivCwey gey, &rnIcr 
itkwieAw igAw qW jo mW Awpxy Gr ivc vV ky Awp cwh dI kyqlI Dr sky[ hux swfI 94 swlW dI mW 
sMquSt Aqy SWq hY, kmzor hY pr Awm izMdgI vl cMgI qrHW prq rhI hY, hux mrnw nhIN cwhuMdI[ swry stw& 
v`loN imlI mdd bhuq vDIAw sI Aqy kuJ vI krnw AOKw nhIN”[  
 
AYnI 90 swlW dI hY, Gr bdlxw nhIN cWhdI pr pihlI mMzl dy &lYt ivc rihMdI hY Aqy iek hI QW bYTy 
rihx kwrn iek`lqw mihsUs krdI hY ikauNik auh pOVIAW nhIN auqr skdI[ vwrfn lIzw ibSp ny AYnI 
vwsqy Swvr dw ieMqzwm kIqw hY Aqy pOVIAW ivc il&t luAw id`qI hY, nwl hI irMg AYNf rweIf syvw rwhIN 
AYnI nUM dukwnW ivc lY ky jwx dw ieMqzwm vI krw idqw hY[   
 
vwrfn aUnw ihl hyT syvw vrqx vwlI iek AOrq sI jo Acwnk ibmwr ho geI Aqy qurn iPrn qoN AwrI[ 
aUnw ny ausdy vDyry sMBwl (Extra Care) vsyby ivc Byjy jwx dw ieMqzwm kr id`qw; ieh sB bVw CyqI hoieAw 
Aqy 4 h&iqAW dy AMdr AMdr syvw vrq rhI AOrq Awpxy nvyN Gr ivc sI…   
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Agsq 2008 ivc 
vwps Awx vwly 
srvyKxW dI igxqI 
54.5% sI[  

 
49  

pRSnwvlIAW 100% 
dy AMk nwl vwps 
AweIAW[ 

 
25  

pRSnwvlIAW hW-
p`KI it`pxIAW nwl 
vwps AweIAW[ 
swhmxy aunHW dy kuJ 

ih`sy dyKo  
 

 
 

kimaUintI Alwrm 
nUM imlIAW kwlW dy 
94.4% dw 30 
sikMt dy AMdr 
AMdr jvwb idqw 

igAw  
 

kimaUintI Alwrm 
nUM imlIAW kwlW dy 

98.1% dw 60 
sikMt dy AMdr 
AMdr jvwb idqw 

igAw  

ivzHn mYnyjmYNt isstm 
ivzHn mYnyjmYNt isstm iek sO&tvyAr sMd hY jo swnUM srivs dy swry ielwky qoN sMquStI 
bwry vwpsI jwxkwrI lY skx dy smr`Q bxWdw hY[ syvwvW nwl sbMDq iek pRSnwvlI hr 
iqmwhI dohrweI jWdI Aqy vwrfn syvwvW (Warden Service) lY ky vrqx vwly lokW nUM ByjI 
jWdI hY[ 

 

kul 10 svwl huMdy hn ijnHW ivc ieh vI Swml hY ik quhwfy iksy svwlW nwl nij`Tx bwry 
vwrfn dI mddgwrI dw qusI kI mulWkx krdy ho Aqy Awpxy Gr ivc suqMqr rih skx ivc 
vwrfn srivs dy shweI hox dw kI mulWkx krdy ho? 

 

ipCly srvyKxW dIAW kuJ lBqW swhmxy drj hn, hyTW ivlz vyA, smYidk dy iek tYnYNt koloN 
imlI hW-p`KI vwpsI jwxkwrI dw iek ih`sw drj hY[  

 
“rozwiln sYflr myrIAW loVW nUM bhuq cMgI qrHW mihsUs krdI hY, auh idAwlU, isAwxI, smJ 
lYx vwlI Aqy smJdwr mwhr hY, quhwfy kol iek hIrw hY”  
 
vwrfnW dI cMgI Aqy mùlvwn syvw nUM mwnqw dyx leI swrIAW hW-p`KI itpxIAW gRwhk sbMDW 
dy ivBwg nUM Byj id`qIAW jwdIAW hn[ 

 

vwrfn srivs ivclIAW kmzorIAW skIm Aqy sQwnk kimaUintI AMdr smrQn srgrmIAW 
dI Gwt hY pr smYidk dy vwrfn kimaUintI ivc qwlmyl nUM pkyirAW krn leI pihloN hI 
kMm SurU kr cu`ky hn Aqy aunHW ny ‘Happy Wanderers Club’ bxweI hY jo mhIny ivc iek 
vwr smYidk ikRkt kl`b ivKy juVdI hY, kimaUintI ivc rihMdy vwrfn syvwvW lY rhy bzurg 
lok ies ivc nym nwl Swml huMdy hn[ 

 

swfw smu`cw kwrguzwrI sUck tIcw (Performance Indicator Target) 8.50 hY Aqy swnUM KuSI 
hY ik Agsq 2008 ivc AsI 8.60 hwsl kr ilAw hY[ 

 

kimaUintI Alwrmz syvwvW vrqx vwilAW nUM pRSnwvlIAW Byjxw jwrI rK rhy hn Aqy Agly 
^br p`qr ivc AsI Awpxy swlwnw srvyKx dy nqIjy CwpWgy[ 

 

kwlW dw jvwb dyx dy sbMD ivc tYlIkyAr syvwvW AysosIeySn (Telecare Services 
Association) vloN inrDwrq tIcy kMtrol kyNdr (Control Centre) rwhIN pUry kIqy jw rhy 
hn[  
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kyArr kwrf  
 

kimaUintI kyAr dw nvW auprwlw… CyqI Aw irhw hY ! 
sYNfvYl homz kimaUintI Alwrm syvw (Community Alarms Service) sYNfvYl bwlZ Aqy kimaUintI syvwvW (Adult 
and Community Services) Aqy sYNfvYl mùFlI dyKryK tr`st (Primary Care Trust) nwl imlky kyArr dI 
AYmrjMsI kwrf syvw (Carers Emergency Card Service) muh`eIAw krn jw rhI hY[ 

 
 
 
 

kyArr dI AYmrjMsI kwrf syvw kI hY?  
 
 
kyArr dw AYmrjMsI kwrf iksy AYmrjMsI dI hwlq pYdw ho jwx smyN mn nUM kuJ hor qs`lI dyx dw iek FMg hY[ kyArr 
kol iek kwrf hoeygw (kRYift kwrf dy sweIz dw)[ hr kwrf dw Awpxw v`Krw pCwx nMbr hoeygw Aqy kimaUintI 
Alwrmz dw 24 GMty cldw tYlI&on nMbr vI drj hoeygw[ 
 
kyArr nwl hwdsw vwpr jwx jW AYmrjMsI dI hwlq ivc AYmrjMsI syvwvW kimaUintI Alwrmz nwl sMprk krngIAW[ 
Pyr kimaUintI Alwrmz hor syvwvW jW prvwrW nUM cOks krn dw Fu`kvW kdm leygI ik iksy inqwxy ivAkqI nUM mdd dI 
loV hY[ 
 

AYmrjMsI kyArrz kwrf syvw leI ies QW nUM dyKdy rihxw… CyqI Aw irhw hY ! 
 

 
 
 
 

hunrvwn tYnyNt  
 

swrI brHo qoN Srn skImW (Sheltered Schemes) dy tYnyNt 60 qoN vD aumr vwilAW dy klw AvwrfW (Over 60’s Art 
Awards) leI nW ilKw rhy hn[ EAC (bzurg vsybw kONsl) iek rwStrI cYrtI hY ijsdI hoNd bzurg lokW v`loN 
AwpxIAW hwaUisMg Aqy kyAr dIAW loVW bwry sUicq &Ysly lYx ivc mdd krn leI hY[ auh iek rwStrI slwh lweIn 
Aqy bVI mkbUl vYbsweIt clWdy hn[ 
 
EAC Awpxy Over 60’s Art Awards dy 15-vyN swl ivc hY[ ieh iek rwStrI klw mukwblw hY ijsdw mMqv vfyrI 
aumr dy lokW dy hunr nUM h`lwSyrI dyxw Aqy ausdw jSn mnwxw hY[ keI SRyxIAW ijvyN portRyt, sit`l lweI&, QRI-fI  
ikrqW, &otogRw&I, AwdI leI G`to G`t 250 £ dI purskwr rwSI mOjUd hY[ hux qk keI tYnYNtW ny mukwbly ivc ih`sw ilAw 
hY (klw ikrqW s&w 6 qy) Aqy jy auh sPl hoey qW 22 Agsq 2008 qk aunHW nUM jjW dy &YsilAW bwry sUicq kr idqw 
jweygw[ jy aunHW nUM numwieS leI cuixAw igAw, qW prbMDk swry cuxy jwx vwilAW nwl sMprk krngy Aqy swrIAW mUl 
klw ikrqW nUM numwieS leI lMfn ByijAw jweygw[ numwieS lgx qoN bwd prK dw dUjw dOr clygw Aqy jyqU cuxy jwxgy[ 
 

… swfy swry auBrdy klwkwrW nUM SuB kwmnwvW… 
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kimaUintI Alwrmz ivc rybYkw dw idn
 

rybYkw ny, jo Ajy vI sYNfvYl homz ivc mwrkIitMg shwiek hY, kimaUintI Alwrmz ivc kMm 
kridAW iek idn ibqwieAw[ eyQy auh Awpxy idn dw vyrvw dy rhI hY[    

 
ies idn 3 kimaUintI Alwrm A&sr kwlW sux rhy Aqy AlwrmW dw jvwb dy rhy sn ijnHW ivcoN iek mobweIl A&sr 
gYr-jvwbI kwlW (ij`Qy koeI bol ky hox vwlw sMprk mOjUd nhIN sI) lY irhw sI, ijs rwhIN pRwprtIAW AYmrjMsI syvwvW 
qk phuMc kr skdIAW sn, if`g pey gwhkW nUM jvwb idqw jw irhw sI, AlwrmW nUM  sQwpq kIqw jw irhw sI, vgYrw[ 
myry phuMcx dy kuJ hI imntW dy AMdr AMdr AweIAW kwlW dI igxqI qoN mYN bhuq hYrwn hoeI[ AOsqn tIm nUM hr mhIny 
7000 kwlW AWdIAW hn[ hr kwl v`KrI iksm dI huMdI hY Aqy A`f jvwb jW kwrvweI dI loV huMdI hY[ swry vyrvy nUM 
kMipaUtr isstm ivc drj kr ilAw jWdw hY qW jo iS&t au`qy BWvyN koeI vI hoey ausnUM hr gwhk dI ivAkqIgq hwlq 
Aqy ausdy ipCokV bwry pqw hoey: aunHW v`loN pihloN kIqy sMprk dy kwrn nUM irkwrf kIqw jWdw hY[ 
 
svyr dw pihlw p`K mYN kMtRol auprytr nwl ibqwieAw ijsny ikhw, ‘ausnUM Awpxy swhmxy AWdIAW cuxOqIAW psMd hn 
Aqy ausnUM lokW dI mdd krky AwnMd imldw hY’[  
  
 
Awx vwlIAW kuJ kwlW ivc Swml sI: 
ieh pVqwlx leI ik syvw vrqx vwilAW dw Alwrm loVINdw kMm kr irhw hY (mhInyvwr pVqwl dI kwl) 
vwrfn nUM Byjy jwx leI sunyhy, syvw vrqx vwly bwhr gey ho skdy hn, Cu`tI qy, jW hspqwl qoN Gr prq rhy 
fwktr, AYNbUlYNs jW prvwr dy mYNbr nUM bulwx dI bynqI 
sYNfvYl homz murMmq kyNdr nUM murMmq bwry sUicq krn dI bynqI 
if`g pYx kwrn &rS qoN Awpy nw au`T skx v`joN shwieqw dI mMg 
…sucI Amu`kvIN sI… 
 
dupihr dy smyN, mYN ifaUtI mobweIl A&sr nwl bwhr geI[ pihlI kwl iek Aijhy ivAkqI v`loN sI ijnHW ny Awpxy 
Alwrm nUM cwlU kr id`qw sI pr auprytr ieh smJx qoN Asmr`Q sI ik ikho ijhI mdd dI loV sI[ AsI  lYNgly dI 
aus pRwprtI qy phuMcy qy pqw lgw ik ieh Zlq Alwrm sI Aqy syvw vrqx vwilAW nUM mdd dI loV nhIN sI[ AglI 
kwl ElfbrI jw ky iek s`jx leI Alwrm sQwpq krn dI sI [ ies PyrI qoN bwd swnUM kMtRol kyNdr qoN iek kwl 
AweI qy iek AYmrjMsI nwl is`Jx leI ikhw igAw[ AsI &Orn qur pey Aqy kMtRol kyNdr qoN iek hor kimaUintI 
Alwrmz A&sr nUM mdd leI nwl ilAw[ do A&srW dI loV sI ikauNik syvw vrqx vwlw if`g ipAw sI, Aqy pRwQimk 
shwieqw pVqwl pUrI krn qoN bwd (syvw vrqx vwly nUM s`t nhIN sI l`gI) AsI cu`kx leI Kws bxy sMdW dI mdd nwl 
aunHW nUM sur`iKAq krn ivc sPl hoey[  
 
ijs smyN AsI bwhr sW, syvw vrqx vwilAW dIAW Awx vwlIAW kwlW ivc syvw vrqx vwilAW dI 2 bynqIAW Aijhy 
gwhkW nUM AYNbUlYNs Byjx leI sn, jo ifg pey sn qy ijnHW nUM s`t lg geI hox dw Sk sI[ 
 
tIm nwl idn bqIq krnw bVw AwnMdmeI irhw Aqy mYN bhuq pRBwvq hoeI[ auh scmuc hI jIvn bcwx vwly hn!! 
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SILVER SURFERS VIRGIN MEDIA Aqy 
HOUSEMARK 

 
 
meI 2008 ivc sYNfvYl vwrfn syvwvW ny AwpxIAW Srn skImW ivcoN iek ivc ieMtrnYt 
muh`eIAw krn dy vDIAw mOky nUM vrqx leI nIlwmI dI bolI dwKl kIqI[ 
 
Housemark v`loN Virgin Media Aqy Digital Unite nwl rl ky SurU kIqw ieh auprwlw dys Br ivc 17 Srn 
hwaUisMg QwvW qy AOnlweIn phuMc, iek swl leI mu&q bRwfbYNf, kMipaUtr shwieqw Aqy mu&q kMipaUtr muh`eIAw 
krn leI hY jo sPl bolI dy AwDwr qy hoeygI[  
 
ies rwhIN vfyrI aumr dy lokW nUM dosqW Aqy prvwr dy nyVy rihx dw SkqISwlI sMd imlygw, auh bwhrlI dunIAw nwl 
juVy rih skxgy Aqy Gr qoN bwhr jwey bgYr Awpxy jIvn nUM ivauNqx dI suqMqrqw hwsl hoeygI[  
ies nwl vfyrI aumr dy swfy kuJ tYnYNtW nUM auh pwVw pUrw krn ivc mdd imlygI qW jo qyz r&qwr ifijtl dunIAw 
ivc auh ip`Cy nw rih jwx[  
 
jUn dy SurU ivc vwrfn srivs coxvIN sUcI ivc Aw geI… Aqy 8 julweI 2008 nUM aunHW nUM pqw lgw ik auh sPl 
rhy hn[ Digital Unite Ltd dy bOb homz AiDAwpk nYtvrk (Tutor Network) Aqy AOprySnz ny ikhw, “swnUM 
quhwfI ArzI psMd AweI ikauNik qusI Awpxy tYnYNtW dI idlcspI dw pUrI qrHW mulWkx kIqw Aqy iesnUM hor 
auprwilAW nwl joiVAw”[    

 
gRIts gRIn pwrtnriSp 

 
 
150 qoN vD invwsI pihloN qoN hI gRIts gRIn inaU fIl ielwky ivc kimaUintI Alwrm syvw dw lwB lY rhy hn[  gRIts 
gRIn pwrtnriSp dI ivqI mdd kwrn gRIts gRIn inaU fIl ielwky ivc rihx vwly lok ies syvw dw lwB isr& £1.17 
h&qwvwr  dI GtweI hoeI dr qy lY skdy hn[ 
 
bwrbrw myA 45 swlW dI hY Aqy ausny 18 mhIny pihlW, aus qy &wlj dw hmlw hox qoN 
bwd, kimaUintI Alwrm luAwieAw sI[ ausdw kihxw hY ik Alwrm dw hoxw ausnUM bVI 
qs`lI dyNdw hY[ 
 
auh AwpxI suqMqrqw kwiem rK skI hY ikauNik ausnUM pqw hY ik jy ausnUM kuJ vI hoieAw, 
qW idn jW rwq dy iksy vI smyN auh mdd leI phuMc kr skdI hY[ 
 
“ mYN AwpxI hwlq vwlyy hornw nUM vI slwh idAWgI ik auh sYNfvYl homz nwl 
sMprk krky pqw lYx ik kI auh vI iesnUM luAw skdy hn,” ausdw kihxw hY[ 
  
jy qusI gRIts gRIn inaU fIl ielwky ivc rihx vwly iksy ivAkqI nUM jwxdy ho jo iesdw lwB lY skdw hoey qW ikrpw 
krky 0121 500 5500 au`qy kimaUintI Alwrmz nwl sMprk kro[ 
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s&w 1 qoN bwkI  

  

 

 
 
vwrfn fIeynw Awpxy syvw vrqx vwilAW ivcoN iek nUM ijs nUM bolx ivc AOiKAweI hY Aqy isKx ivc muSklW hn, keI 
iksm dI shwieqw dyNdI hY ies ivc Swml sI; syvw vrqx vwly dI pRwprtI ivc jbrI vV Awey doSI nUM igr&qwr 
krwxw[ klIinMg srivs, nvyN kwrpYtW, &rnIcr Aqy sjwvt dw prbMD krnw[ ausdy Krcy dy mwmilAW nUM sulJwx 
leI vYl&yAr AiDkwrW nwl qwlmyl kIqw[ auh ausdI Kq-p`qrI nUM vI dyKdI hY Aqy blik ibjlI dy ibl au`qy vI 
ausnUM Cot lY ky idqI[ 
 
ieh kuJ ku audwhrxW hn jo dsdIAW hn ik syvw ny lokW dI izMdgI ivc ikvyN &rk pwieAw hY[ jy qusI iksy Aijhy 
ivAkqI nUM jwxdy ho ijsnUM vwrfn syvw dI shwieqw dI moV hoey qW hor jwxkwrI leI swfy nwl 0121 525 8853 qy 
sMprk kro[  

 
s&w 3 qoN bwkI  

 

 
 

 
 

quhwfy kimaUintI Alwrm dw Krcw Brn dy FMg  
 

 

Bugqwn dy qrIikAW ivc Swml hn: 
 
AsI hr iqMn mhIny bwd ibl Byjdy hW jnvrI – ApRYl – julweI – AkqUbr[ 
Bugqwn stYNifMg Awrfr rwhIN kIqw jw skdw hY ijs vwsqy quhwfy bYNk nUM aus gwhk hvwlw nMbr dy vyrvy dI 
loV hoeygI ijs ivc Bugqwn hoxw hY[ jy qusI ies qrIky nwl Bugqwn krn dw prbMD krnw cWhdy ho qW 0121 
500 5500 au`qy kimaUintI Alwrmz nwl stYNifMg Awrfr vwsqy sMprk kro[ 
 
Bugqwn iksy vI bYNk jW post Awi&s ivc kIqw jw skdw hY[ jW 0121 569 3777 qy tYlI&on kro jW fwierYkt 
pymYNt syvw (is`Dy Bugqwn dI syvw) nUM 0845 355 3500 au`qy[  
 
Xwd r`Ko … Kbr p`qr Aqy hor swihq dUjy rUpW ivc vI auplbd hn, v`fy A`KrW ivc, AwfIE sI fI, Aqy 
swfy nwl  0121 525 4290 qy &on jW  bev_abberley@sandwellhomes.org.uk 
au`qy eImyl sMprk rwhIN bynqI au`qy hor iksy BwSw ivc vI[ 

 
 

 


