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sandwell Homes and Think Local have again teamed up to
bring youngsters in the borough through a construction
skills apprentice programme.

In line with the Government’s agenda to provide young
people with training and employment, the new recruits w .
mixture of hands-on training and academic study for the next two years.

Three new apprentices will study for a Certificate in Supported Housing at Matthew
Boulton College, in Birmingham, as part of a community care scheme. A further four
apprentices are also working towards an NVQ level 2 in Business Administration Studies at
the Ron Davis college in Smethwick. Here’s a snapshot of one of the Community Alarms
and Warden Services

Apprentices....

“ My name is Tazimul Islam, | am 19years old and the new Modern Apprentice for
Sandwell Homes. | am based at the Community Alarms and Warden Service. | applied to
become a modern apprentice through future skills who | would like to say have been very
helpful.

| have been working in the community Alarms and Warden Service now for 4 months. My

day to day duties include:

Word processing, receiving and responding to telephone calls, updating wardens log
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Taz said “this is a great opportunity for me as it is the start of a great career. my job
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on experience to carry out my business and administration duties. Finally | enjoy coming
to work each day because the atmosphere within the Community Alarms and Warden
Service is always happy and people are always there if | need any help or guidance. | am
proud to wear the sandwell Homes uniform and be part of a well known Company with
such high standards. , ’

Remember - Newsletters and any other literature is available
in other formats, Large Print, Audio CD, and any other
Languages on request by contacting us on 0121 525 4290 or
by email community_alarms@sandwellhomes.org.uk
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SANDWELL’S HOUSING FOR
OLDER PERSONS (SHOP)

Sandwell’s Housing for
Older Persons known as
‘SHOP’ was set up in 1998
and is still active today.

If you are an older person
and would like to ‘have
your say’ on any housing
issues which affect older
people, then you are
welcome to come along
to Sandwell Homes SHOP
group. They meet at
Oldbury Council House,
every second Monday of
each month, 12.00-2.00pm.

If you require further
information please contact
Sue Johnson Community
Care Unit 0121 569 5099.

Dates for your diary

The next SHOP meeting will
be held on 10th August 2009
12.00-2.00pm at Council
House, Oldbury

Remember to contact us on
0121 525 4290 for details
of our next Consultation

or CSHS Working Group
Meetings
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An update from the Centre for Housing Studies
(CSHS)

e Centre for Sheltered Housing studies
-{(rZ‘SHS) has been conducting a rebranding .
exercise for many months - a project wh1fc
involved extensive consultation with staff,
tutors, partners and their board of trustees.

CSHS Annual Congress on the evening
é% Eﬂg 4th June 2009 they officially launched
their new brand which is The Centre for

Housing and Support.

new logo seen here will replace the
Tpgvious onge on the front page of this
Elewsletter. The Centre for Housm% and
Support will be abbreviated to CH5S.

i he Sheltered Housing Warden Service
E ncEL\JlPr/e%tl working towards re-accreditation
to the CHSycode of Practice and a working

roup made up of employees and service users
%as been set up to review all policies and
procedures within the service area to ensure
continuous professional service delivery.

Coping with Hot & Cold Weather

Extreme weather can affect older
people more so than other groups and
often existing health conditions can be
adversely affected by weather conditions

Hot Weather

Older people can be especially
vulnerable to suffering adverse
effects on their health during hot
weather and can have heatstroke,

heat exhaustion and dehydration.
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Symptoms of heat exhaustion can include headaches, nausea
. and vomiting, muscle weakness or cramps, pale skin and a high
temperature.

Symptoms of dehydration include thirst, headaches, reduced ability
to think clearly and can lead to urine infections and confusion. Useful
hints and tips to help you cope in very hot and very cold weather, to
keep you safe and well.

How can you keep yourself cool and reduce dehydration in very hot
weather?

. Stay inside during the hottest part of the day between 11am-3pm

. Leave curtains drawn to stop sun shining directly into your property,
use a fan
. If you do go out wear a sun hat and sunglasses to reduce headaches,

sun glare and poor vision
. Apply high factor sun cream
. Drink plenty of water throughout the day

Cold weather

Cold weather can make older people susceptible to colds and flu; increases
the risk of heart attack, stroke or breathing problems; and can lead to
hypothermia. To minimise these risks you should make plans for any cold
weather, so that you reduce any risks to yourself.

How warm should your home be?

You should maintain a stable comfortable temperature in
your home over a 24-hour period during the winter months.
The World Health Organisation recommends that your lounge should be
heated to 21C (70F) and all other rooms in your home should be 18C (64F).
For further information and details of free services from your energy
company you can contact energywatch on 0845 906 0708
or your energy supplier AND ASK THEM ‘ Who can get free
services and how to join the priority service register?’

Alternatively you can contact Age Concern Sandwell
telephone 0121 500 1860 or call in to 15-17 Bull Street,
West Bromwich B70 6EU and request a booklet titled ‘Cold
Can Kill’ which has a free thermometer for you home to
measure room temperature.
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Bogus Callers

Most people who call at your
home will be genuine. But
sometimes, people turn

up unannounced with the
intention of tricking their way
into your home to steal your
valuables and money.

When a stranger rings your bell, be cautious.
Don't let anybody in unless you are expecting
them. Representatives of the water, gas and
electric companies rarely make house calls
without appointments.

If there is a real gas or water emergency,
police and firefighters are likely to be
present.

There are some simple precautions you can take to help ensure you don't
become a victim:

. talk to people through the door, rather than opening it when
they knock

. ask who they are before opening the door, then keep the door on
the chain until you've seen their identification

. make sure your back door is closed and locked before answering your
front door - thieves have been known to work in pairs, with one
entering through the back while the other knocks on the front door

Did You Know ...

Sandwell Telecare is jointly funded by Sandwell Council
: and the NHS primary care trust and this service works very
W;\%# \ closely with Community Alarms. Sandwell Telecare offer
N & a FREE service and provides equipment to all residents of
_ % - Sandwell to help them stay in the familiar surroundings of
their homes.
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To enable this, Telecare supply equipment that will:

. Automatically alert someone if a person had a fall,
giving reassurance that someone was on their way to
help.

. Automatically make someone aware if a person
wandered out of the house alone.

. Automatically switch a light on as soon as someone
got out of bed during the night, lessening the chance of a slip or trip.

. Automatically remind someone that it was time to take their
medication.

. Or simply alert a carer when assistance is required.
These are just a few examples of the many things we can assist people with

For further information about how you can access and benefit from our
FREE service please.

Telephone: - 0121 569 2758

Fax: - 0121 569 2753

E-mail: - telecare_team@sandwell.gov.uk



