











Eligibility Criteria

The eligibility criteria includes a requirement that an applicant will
consent to receive support within their own home in order to be
considered.

A Sandwell Homes Floating Support Referral form should be completed

with the service user. Where an external agency’s risk assessment
covers all aspects of what Sandwell Homes requires, these will be
accepted. Otherwise, completion of the Sandwell Homes risk
assessment form is required.

The eligibility criteria is:-

« The person must be capable of living independently in their own
home with support

» They must be vulnerable

» They must willing to accept support

« (If in receipt of another Supporting People funded service, they
may not be eligible)

To obtain an Application Form contact the Community Care
Division on:

Telephone number: 0121 569 5099
Email: community_care®@sandwellhomes.org.uk

Website: sandwellhomes.org.uk



How we allocate Floating Support

Allocations Criteria - General

We consider applications, based on one or more of the following

criteria:

« In need of the services offered;

« Able to control any alcohol dependency/actively working
towards eliminating illegal drug dependency;

« Over 16 years of age;

» Able to manage on a day-to-day basis with background
practical support, the level of which may vary according to
different needs;

« Able to budget for themselves, with support;

« Able to manage own medication, if prescribed, with support;

 Able to look after themselves.

Offering Places on the Floating Support Service

« An offer of Support to an applicant will be made on the basis
that they meet the eligibility criteria for a service.

« Where there is no capacity in the service to support additional
applicants, suitable applicants will be interviewed and offered
a place on a waiting list for the service .

« All offers of Support or waiting list place will be prioritised on the
basis of an applicant’s need to receive Support in order to
maintain their accommodation. Preventing homelessness and
personal crisis issues will be considered as high priorities.
When they first apply for the service, applicants will be
informed about how applications are prioritised.



Individual Support Plans

All service users receiving Floating Support will have an Individual
Support Plan (ISP). The ISP will be based on the needs and
priorities identified by the client and the Support Officer during
the needs assessment.

A copy of the ISP will be provided to the service user and other
agencies as appropriate with prior permission from the service
user.

Ending the Service - ‘Floating Off’

When a service user becomes able to manage without support
there will be an agreed plan with the service user when the
support will come to an end.

Complaints
If you are unhappy with the service you have received or would
like to raise your concerns please contact:

Service Manager
Floating Support Service
Dartmouth House
Sandwell Road

West Bromwich

B70 8TQ

Telephone number: 0121 569 5099
Email: customer_care@sandwellhomes.org.uk



If you would like a copy of this document translated, or require a copy in
Braille, Large Print or Audio Tape, please contact 0121-569 6030
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Kurdish Kumaniji

Eger han dixwazin kopiyeke vé dokument bé wergerandin yan ji dixwazin kopiyeke bi
Tipén Koran (Braille), bi Tipén Mezin yan ji weki Axaftina Qeydkiri bidest bixin,
ji kerema xwe tékildar bin bi hejmara telefoné 0121-569 6030.
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Polish

Aby uzyskac tlumaczenie tego dokumentu, lub jego egzemplarz alfabetem Breille'a,
duzym drukiem lub na kasecie audio, prosimy o kontakt telefoniczny pod numerem
0121-569 6030
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