
n¤rUm¤°k EugCyu`Sv AksjgOq A¤rU msjU` njumn ]s nyM`sa°Yj 

A}E 10 – IjgvAt/a°YQ[ 2009 

 

esBvMsjE Aksjgt msnY~ n~ms gs`Ys  

S¤kvE~Aj njumnO A¤n¨nvB~o` (TSA) ~̀ S¤kvE~Aj E¨U Asb a®¤EuSn ]s umEsn gx°G Y¬j "Y~ S¤kvb̈` jspw npsuBYs a®]s` Ej` msk~ n~ms 

a®]s`Et ]xAsjs mjY¨ Ej` kBv EvYs p¤ Yt Ö n~ms ]v A]suBIv msnY~ IxXmYs ugAsjt ỳ} hEv`v dXsuBAs Os nE~ AY~, Aupg Y¬j "Y~, 

IxXmYs a®]s` Ej` msukAt ]v aNsX Ej` um°M Eugo`jt ]v npsuBYs EvYv Os nE~*   

umpsjE PsdY~ (Code of Practice) ]v k~Gs a[Ysk dsdY nEvg  

umpsjE PsdY~ ]~ A}]j n\saY En¬SvAt ]~ g°]~ `Pj a[Yskt Ej` msnY~, TSA ~̀ uB°E YPjd~Esj a[Ysk n}n\s ]~ `sk uBEjsj`sgs 

EvYs p¤* n¤rUm¤°k p¨gP EugCyu`Sv AksjgO njumn (Sandwell Homes Community Alarms Service), Ö uE TSA ]v g¤rdj p¤, 

AsaXv nsks`s OtM um°Mª IxPjv p¤ AY~ uBn`~ umpsjE PsdY~ ]~ esI 1, 2, AY~ 3 ]v nbkYs ayjmE askXs Ej` ỳ} hEv`v dXsuBAs p¤*   

AmsjU ngsIg gs`M¤nSj B~AjäjS ]~ p¨Sk j~Uvn` nmvS umG~ 7 gBv 2009 ỳ} p¨uBAs uO°\~ EjgMsjvAt `~ n¤rUm¤°k p¨gOq EugCyu`Sv 

AksjgO njumn ]v \t "Y~ uB`sg psnk EvY~*  

EsjOEsjv a®d}_E kxBvn dSkj ~̀ uEps ""uBn n`gs` ỳ} a®saY Ej` ]s ns ỳ} gsX p¤ AY~ 2009 msnY~ uBp m_vAs oxjyAsY p¤* Anvr 

nsU~ IspEt `y} aupk~ ]jP~ ]v n~ms a®]s` EjsCxXv Osjv j°GtI~ AY~ nsj~ 2009 ]¬js` Anw p̈j m_~j~ gs`Ysmt a®saY Ej` ]v Cxgv] Ej 

jp~ pt''*  



 

EugCyu`Sv AksjgOq njumn ]v nsks`s a®o`smkv 2500 n~ms mjYEt `y} m}Uv IBv* Ex°k ugksE~, 1602 n~ms mjYEt `~ AsaXv ejv 

p¨Bv a®o`smkv msan EvYv* uBp uaNk~ nsk `skª 300 Yª mv m_~j~ p¤*  

 Ex°k ugksE~ 10 a®o` n` uO} −̀t um°M uBp mv osgk nv uE "uEp[~~ ns_`t ]xAsjs Yxnw EugCyu`Sv AksjgP `y} Esk EvYv p¤?'  

78% k¨Et ~̀ AsaX~ a¤°`U}S (pendant) ỳ} ]dsuBAs nv, 20% ~̀ j°nv uG°M−v nv, 1% k¨Et ~̀ Cxp`t ]~ uU°IX ]s aYs ksCxX msk~ h}Yj 

ỳ} uEujAsovk EvYs nv AY~ 1% k¨Et ~̀ AsaX~ Aksjg hyu`S ]~ dS` ỳ} ]dsuBAs nv*   

ax°uNAs uIAs uB°E p¨j a®o` uBp nv uE Ev n~ms mjYE A]suBIv Ej` ]~ umue}` Cxakd_ YjvuEAt Yª OsXy} n` Ot `pw?  

77% k¨E umue}` A]suBIv um_vAt Yª OsXy} n`, 16% ỳ| a°Es aYs `pw nv AY~ 7% ỳ} OsXEsjv `pw nv*   

uB°E dEsuB]s k~G uBn nyM`s a°Yj um°M osgk EvYs uIAs p¤ Ö umue}` A]suBIv um_vAt ]s mjX` Ej]s p¤*   

ax°uNAs uIAs A}Yg nmsk uBp nv uE "n~ms mjYEt ]~ n̈MX A x̀nsj nsk ]~ 365 u]` k¨[ a¤X "Y~ uEn~ esBvMsjE Aksjgt kBv 

MksuBgs` (mobile) px}Isjs Abnj m°k¨r u_As` ]~X ]v 24 K}S~ ]v n}ESEskv` px}}Isjs n~ms a¤n~ ]s ayjs gx°k g̈[]v p¤?' 

 ejE~ msan EvYvAt 1602 a®o`smkvAt Yª uBp I°k nspgX~ uE 1595 k̈E uBn I°k `sk nupgY n` uE n~ms a¤n~ ]s m_vAs gx°k 

g¨[]v nv, 3 umAEYv uBn `sk nupgY `pvr n` AY~ 4 uBp n̈M]~ nv uE n~ms um°M p¨j nx_sj EvYs Os nE]s p¤*   

ngx°Mv ujäjS d~`Yv EjE~ n¤rUm¤°k EugCyu`Sv AksjgOq `sk S¤kvc̈` }̀dj 0121 500 5500 "Y~ n}ajE EjE~ kBv Os nE]v p¤ Ot ubj 

uBn aY~ "Y~ Bvg~k EjE~ g}Iv Os nE]v p¤: community_alarms@sandwellhomes.org.uk  

Cxp`t nsujAt ]s _}`ms] uO} −̀t ~̀ 2008 um°M a®o`smkv ej` msnY~ ngt E°uWAs*   

99% EjgMsjv nsj~ nugAt "Y~ a~o~mjs`s n` 
 

99% EjgMsjv nsj~ nugAt "Y~ uooS AY~ u`gj n`  
 

99.9% EjgMsjvAt ~̀ Esk ]s Omsd ]̈nYs`s YjvE~ `sk nmsIY EjE~ u]°Ys 
 

99% EjgMsjvAt ~̀ AsaXv aupMsX AY~ `sg ]s d¤O aupu`As p¨uBAs nv    

97% n~ms mjYEt `~ nyM`s a°Yj ]v m}`Iv ỳ} an}] EvYs 

100% EjgMsjv gx[-ej¨ns AY~ nksp ]~X ]~ h¨I n` 
 

61% n~ms mjYEt `~ AsaXv ejv p¨Bv a®o`smkv msan EvYv  



n}ESEskv` n}esk EjYsmt kBv EsjU (Emergency Carers Card) ỳ} n¤rUm¤°k p¨gOq EugCyu`Sv AksjgO, SMBC AU°kS A¤rU 

EugCyu`Sv njumnO AY~ n¤rUm¤°k a®suBgjv E~Aj Sj°nS ]~ `sk esBvmskv um°M CxYsujAs uIAs p¤* 

Ev Yxnw ËBv n}esk EjYs p̈?   

Ev Yxnw uBn dsj~ uM}Ys Ej]~ p¨ uE O~ Yxps ỳ} ExQ p̈ uIAs Yt Cxn umAEYv ]s Ev p̈m~Is uOn]v Yxnw ]~Gesk Ej]~ p¨?  

Ev uEn~ ỳ} aYs M°k~Is uE ËBv YxpsU~ "Y~ pv u`jej Ej ujps p¤? 

Anvr nsj~ Cxgv] Ej]~ pt uE AuOps E]~ `s p¨m~, aj dpxY nsj~ n}esk EjYsmt msnY~ uEn~ ps]n~ Ot AMs`E udgsjv ]s ÖGg uB°E 

msnYumE uM}Ys px}]v p¤* n}esk EjYs ]s n}ESEskv` EsjU (Carer’s Emergency Card) uBp hEv`v dXsE~ g` `y} m_~j~ M¤` a®]s` 

Ejs nE]s p¤ uE O~Ej E¨Bv AXp̈Xv msaj Ot]v p¤ Yt Cxn umAEYv ]v npsuBYs Ej` kBv ne Yª m_vAs d}]̈dnY EvY~ Ot]~ p` uOn]v 

Yxnw n}esk Ej jp~ p¨*   

n}esk EjYs ]s n}ESEskv` EsjU Ev p¤?   

n}esk EjYs AsaX~ `sk uB°E EsjU j°G]~ p` Ö n}ESEskv` n~msmt ỳ} uBp ]°n]s p¤ uE Cxp ËBv n}esk EjYs p¤ AY~ ËBv CxnY~ u`jej 

Ej]s p¤* EsjU E~mk YxpsUs umk°GX aupMsX }̀dj (unique ID) AY~ nsU~ 24 K}S~ msnY~ Gx°k−~ n}ajE E~r]j ]~ b̈` }̀dj `y} u]GsCxr]s p¤ 

uO°\~ n}esk EjYs ]~ umn\sj n}esk EvY~ Os jp~ umAEYv ]v OsXEsjv ]~ `sk j°G~ IB~ p`* uEn~ n}ESEsk ]v nyjY um°M, E~r]j Cxp`t 

k¨Et ỳ} Esk Ej~Is uO} −̀t dsj~ n}esk EjYs ~̀ ]°unAs p¤ uE uBp g]] Ej nE]~ p`* Asg Y¬j "Y~ uBp ]̈nY Ot aujmsj ]~ g¤rdj p¨XI~, Ot 

O~ ËBv mv Cxakd_ `pw p¤ Yt n}gYv ]vAt n~msmt ]~ g¤rdj p¨XI~* uBp nEvg gxbY p¤*   

EsjU uEn msnY~ p`?  

ËBv mv n}esk EjYs EsjU j°G nE]s p¤ O~Ej Cxp dEsuB]s Y¬j "Y~ ud`t Y`Gsp ]~ uEn~ ujoY~]sj, IxAtWv Ot ]¨nY ỳ} g]] AY~ 

npsuBYs a®]s` Ej]s p¤ Ö AsaX~ Asa E}g `pw Mks nE]s*   

uOn umAEYv ]v n}esk EvYv Os jpv p¤ Cxp ksPgv Y¬j "Y~ ËBv n¤rUm¤°k mn`vE p¨Xs Mspv]s p¤ aj n}esk EjYs n¤rUm¤°k Yª dspj jup 

ujps p¨ nE]s p¤* n}ESEskv` EsjU ne Yª m°_ Aupg p̈XI~ O~Ej uBE°ks N°U u]°Y~ OsX "Y~ n}esk EvY~ OsX msks umAEYv `sPxE pskY 

um°M As Osm~Is AY~ Cxn]v npsuBYs Ej` msnY~ p¨j ËBv `pw p¤*   

AjPv uEm~r ]~Xv p¤  

n}esk EjYs m_~j~ OsXEsjv AY~ a}OvEj` bsjg uBp`t `sk n}ajE EjE~ k¤ nE]~ p`: n¤rUm¤°k p¨gP EugCyu`Sv AksjgO AY~ msjU` 

njumn ỳ} 0121 500 5500 `sk n}ajE EjE~, YxpsUvAt n\s`E dskI n~msmt (adult services) AY~ p¤k\ Asubn `sk n}ajE EjE~, 

YxpsU~ n}esk EjYsmt kBv E~r]j (Carer's Centre) `sk n}ajE EjE~, E~AjjO n¤rUm¤°k `sk 0121 558 7003 "Y~ n}ajE EjE~ n}esk 

EjYs ]~ EsjU kBv a}OvEj` bsjg ej` ]xAsjs Ot ubj Yxnw community_alarms@ sandwellhomes.org.uk ỳ} Bvg~k e~O nE]~ 

p¨¨*   

Anw Yxps ỳ} uB°E a}OvEj` bsjg e~OtI~ Yt Ö Yxnw ns ỳ} AsaX~ umn\sj ]~ nEª* Yxps ỳ} Cxp`t uB°E Ot ]̈ k¨Et ]v nyMv ]~X msnY~ uEps 

Osm~Is uO} −̀t `sk uEn~ n}ESEsk ]v nyjY um°M n}ajE EvYs Os nE]s p¤* O~ AuOps n}em `pw p¤ Yt uBp I°k Yxps ỳ} ËBv EsjU j°GX Yª 

`pw j¨E]v, aj uEn~ n}esk EjYs ]~ gxktEX kBv ax°NXs uB°E m_vAs umMsj p¨ nE]s p¤ Yt uE Anw YxpsU~ `sk ËBv n}ESEskv` h¨O`s 

dXs nEvB~*  



n}}esk EjYs ]s n}ESEskv` EsjU (Emergency Carers Card) nEvg esBvmskv um°M n¤rUm¤°k A°UkS njumnO A¤rU p¤k\ 

(Sandwell Adult Services and Health), n¤rUm¤°k p¨gOq EugCyu`Sv AksjgO A¤rU msjU` njumn (Sandwell Homes 

Community Alarms and Warden Service) AY~ n¤rUm¤°k a®suBgjv E~Aj Sj°nS (Sandwell Primary Care Trust) m°kª a®]s` 

EvYv Ot]v Ö n}esk EjYsmt ]v npsuBYs kBv uBE°TvAt E}g Ej jpvAt p`*� 

‘n}esk EjYsmt ]v npsuBYs Ej` kBv uBE°uTAt E}g Ej`s’ 

YxpsU~ EugCyu`Sv Aksjg (Community Alarm) msnY~ A]suBIv Ej` ]~ YjvE~  

Anvr pj uY}` gpvu`At dsA] ud°k dXsE~ e~O]~ pt: O`mjv- Aa®¤k – OxksBv - AEYydj*  

A]suBIv ]s d}]̈dnY uB°E n\sBv As]~o (Standing Order) ]xAsjs EvYs Os nE]s p¤ uOn]~ nd}_ um°M YxpsUv d¤rE `y} IspE pmsks 

n}uGAs ]~ umn\sjt ]v k¨[ p¨m~Iv uOn ỳ} A]suBIv EvYv OsXv p¤* O~ Yxnw uBn um_v ]xAsjs A]suBIv EvY~ OsX ]~ d}]̈dnY Ej`~ Mspx}}]~ p¨ 

Yt 0121 500 5500 "Y~ Esk EjE~ uB°E n\sBv As]~o bsjg msnY~ EugCyu`Sv AksjgP ]~ `sk n}ajE Ej¨* A]suBIv uEn~ mv d¤rE Ot 

UsEGs ~̀ um°M mv EvYv Os nE]v p¤ Ot un°_v A]suBIv n~ms (Direct Payment Service) ỳ} 0845 355 3500 "Y~ Esk EjE~ EvYv Os 

nE]v p¤*   

uO} −̀t k¨Et ỳ} Cx°Ms nxX]s p¤, Cxp`t msnY~ ug`vE¬g SsBvaSsE (MINICOM TYPETALK) nxum_s Cxakd_ p¤* YxpsUv nxxX` mskv 

CxahxEY ỳ} ‘T’ ]v nu\Yv um°M k¤ AsD*  

ud®uSo S¤kvEg (BT) ]v gxbY YjOvpv `xEn gxj}gY nEvg   

ud®uSo S¤kvEg (BT) uBp ngQ]s p¤ uE S¤kvc̈` Cxp`t k¨Et msnY~ uB°E Aupg Ovm` j~Gs p¤ Ö uEn~ udgsjv Ot Aa}IYs EjE~ Kjª dspj 

`pw Os nE]~* O~ Yxps ỳ} ËBv uMjEskv` k}dv ugAs] ]v udgsjv Ot Aa}IYs p¤ Yt Yxnw uB°E gxbY YjOvpv `xEn gxj}gY nEvg msnY~ 

AjPv ]~ nE]~ p¨ Ö YxpsUv c̈` ksBv` ]v j°uGAs Ej~Iv* uB°E msj O] Yxnw gxbY YjOvpv `xEn gxj}gY nEvg (Free Priority Fault 

Repair Scheme) um°M a}OvuE®Y p¨ Ot]~ p¨, Yt ud®uSo S¤kvEg (BT) ujäjS EvY~ IB~ x̀Ent ]~ `sk nsk ]~ 365 u]` uO}`v Ok]v p¨ 

nuEAs u`aS~Is, Msp~ u]` p¨m~ Ot jsY*  

Yxnw EugCyu`Sv AksjgO Yª uB°E AjOqv bsjg ]v g}I Ej nE]~ p¨* uEjas EjE~ 0121 500 550 'Y~ Esk Ej¨ Ot 

community_alarms@sandwellhomes.org.uk "Y~ Bvg~k Ej¨ Ot 0800 800 150 "Y~ Esk EjE~ ud®uSo S¤kvEg (BT) `sk un°_s 

n}ajE Ej¨* ukGY ]v mjYª Ej` msk~ umAEYv 18001 0800 800 150 "Y~ Esk Ej¨* 



uEjsB~]sjv npsuBYs n~ms (Tenancy Support Service)  

Ev Yxnw....  

• ËBv dPxjI umAEYv p¨ uOn]vAt ËBv npsuBYs k¨[t p`?  
• ËBv `m~r Ot g¬Py]s uEjsB~]sj p¨ uOn ỳ} AsaXv uEjsB~]sjv ]s d}]̈dnY Ej` um°M Ot AsaX~ Kj ỳ} n\saY Ej` um°M 

ng°unAsmt ]s nspgXs Ej`s a¤ ujps p¤?  
• ËBv A°k−[ Cxgj ]~ gsa~ p¨?  
• ËBv AuOp~ umAEYv p¨ uOn ỳ} `ovkvAt ]msBvAt AY~ ojsd ]vAt ng°unAsmt p`?  
• uEn~ YjvE~ `sk Aa}I p¨?  
• ËBv AuOp~ umAEYv p¨ uOn ~̀ Kj~ky Ot uEn~ p¨j uEng ]v up}ns ỳ} p}WsuBAs p¤?  
• AuOp~ u`AsXv Cxgj ]~ umAEYv p¨ Ö `sOxE nu\Yv um°M p¤ Ot pxX~ pxX~ n}esk um°Mª dspj u`EukAs p¤?  
• ËBv AuOp~ umAEYv p¨ uOn ỳ} gs`unE unpY ]vAt ng°unAsmt p`  
• ËBv AuOp~ umAEYv p¨ uOn ỳ} un°GX um°M Aa}IYsmt p`?   
• O~k− um°Mª dspj As jp~ p¨ Ot Yxps ỳ} `ovkvAt ]msBvAt ]v kY p¤  

Anw Ev Ej nE]~ pt .... 

• kset msnY~ AjPv ]~X um°M YxpsUv g]] Ej nE]~ pt  
• d°OS dXsCxX dsj~ Yxps ỳ} nksp ]~ nE]~ pt  
• uEjsB~ ]~ dEsuBAt `y} MxEsCxX um°M YxpsUv npsuBYs Ej nE]~ pt  
• u]` a®Yv u]` ]~ Cxp`t gsgukAt um°Mª uPAs]sYj gsgukAt um°M g]] Ej nE]~ pt Ö YxpsUv uEjsB~]sjv ]v ]~Gesk Ej` um°M 

ng°unAsmt ]s Esj` dX nE]~ p`*   
• gx[ mn~ds AY~ YxpsUv uEjsB~]sjv ]vAt `vpt ỳ} n\saY Ej` um°M g]], Anw uBnYª mv m_E~ pt  

uEjsB~]sjv npsuBYs Abnj (Tenancy Support Officer) uBp b¤nks Ej` kBv YxpsU~ `sk ugkE~ E}g Ej~Is uE Yxps ỳ} uEn uEng ]v 

npsuBYs ]v k¨[ p¤* YxpsUv uEjsB~]sjv ỳ} dXsBv j°GX kBv nxY}Yj jya um°M jupX kBv gxpsjYt AY~ umomso gx[ psnk Ej` um°M YxpsUv 

g]] Ej` kBv, Anw Yxps ỳ} \̈[−~ ng~r msnY~ npsuBYs ]~mtI~*   

uBn n~ms ]v a~oEo Anw n¤rUm¤°k p¨gP ]~ Cxp`t nsj~ uEjsB~]sjt `y} Ej]~ pt O¨ Ot Yt um}`Xh¨I (vulnerable) p` Ot dX Mx°E~ p`*  

pj uEn~ ]vAt k̈[t ]v ayjYv Ej`s 
Anw uB°E AuOpv n~ms ]v a~oEo Ej` ]v E¨uoo EjtI~ Ö YxpsUvAt umAEYvIY, _sjugE AY~ n°ueAsMsjE k¨[t ]v ayjYv Ej]v p¤* ËBv 

mv um}`Xh¨I uEjsB~]sj nsU~ uEjsB~]sjv npsuBYs Abnjt Yª g]] k¤ nE]s p¤* Anw uBp aYs ksCxX kBv YxpsU~ `sk ugkE~ EsjO 

EjtI~ uE YxpsUvAt k¨[t Ev p` AY~ uBp`t k¨[t ]v ne Yª m_vAs YjvE~ `sk ayjYv uEm~r Ej`v p¤*  
 
g¤r m_~j~ OsXEsjv uEm~r a®saY Ejt?  
uBp aYs ksCxX kBv uE Ev Anw YxpsUv g]] Ej nE]~ pt, YxpsU~ n\s`E dn~js ]bYj `y} Esk Ej¨ AY~ uEjsB~]sjv npsuBYs Svg ]~ uEn~ 

g¤rdj ]~ `sk I°k Ej` msnY~ ax°N¨*   
Yxnw EugCyu`Sv E~Aj (Community Care) uBEsBv `y} 0121 569 5099 'Y~ Esk mv Ej nE]~ p¨*    
uBgsjYnsPv ]s ngs` 

Anw uBnYª m_E~ pt



n¤rUm¤°kO psCyuO}I bsj DkUj ajn`O (SHOP) 

n¤rUm¤°kO psCyuO}I bsj DkUj ajn`O uOn`y} ‘SHOP’ mOª OsuXAt Ot]s p¤, ]v n\sa`s 1998 um°M EvYv IBv nv AY~ uBp A°O mv 

uEujAsovk p¤*  

O~ Yxnw ËBv dPxjI umAEYv p¨ AY~ dPxjI k¨Et ỳ} a®esumY Ej` msk~ uEn~ mv dn~js gsgukAt ]~ nd}_ um°M "AsaXv I°k EupXv Mspx}]~ 

p¨' Yt n¤rUm¤°k p¨gO ]~ SHOP Ijx°a um°M AsCxX kBv YxpsUs nmsIY p¤*  uBp k̈E DkUdjv E¬rnk psCyn umG~ pj~E gpv`~ ]~ ]yO~ 

n¨gmsj 12:00 – 2:00 mO~ ]zaupj ugk]~ p`* 

O~ Yxps ỳ} AIk~jv OsXEsjv Mspv]v p¤ Yt uEjas EjE~ EugCyu`Sv E~Aj hyu`S ỳ} 0121 569 5099 "Y~ Esk Ej¨*  

YxpsUv UsuBjv msnY~ YsjvGt 

AIkv SHOP d¤TE 14 nY}dj 2009 ỳ} E¬rnk psCyn DkUdjv umG~ 12:00 – 2:00 mO~ ]zaupj ỳ} p¨m~Iv*  

nsUv AIk~ nksp-gomj~ ]~ umn\sjt Ot CSHS mjuE}I Ijx°a gvuS}It msnY~ nsU~ `sk 0121 525 4290 "Y~ n}ajE Ej`s hs] j°G̈*   

 

n¤rSj bsj o¤kSjU psCyuO}I nS°UvOq (CSHS) Yª YsPs OsXEsjv  

n¤rSj bsj o¤kSjU psCyuO}I nS°UvOq (CSHS) EBv gpvu`At Yª gx[-djtUEj` Ej` ]v goE ỳ} MksCxr]s As ujps p¤ - uBp uB°E AuOps 

a®¨O¤ES p¤ uOn um°M Agk~, un°uGAEt, esBvmskt AY~ Cxp`t ]~ Sj°nSvAt ]~ d̈jU `sk umnYujY nksp gomjs osgk nv*   

CSHS nsks`s EtIjn umG~ 4 Oy` 2009 ]v osg `y}, Cxp`t `~ Au_EsujY Y¬j "Y~ AsaX~ `m~r djtU ]v K}xU MxEsBv EvYv O¨ uE n¤rSj 

bsj psCyuO}I A¤rU näjS (The Centre for Housing and Support) p¤*   

B~~\~ u]nX msks `mt k¨Ï, uBn nyM`sa°Yj ]~ aupk~ a} ~̀ "Y~ u]°Y~ axjsX~ k¨Ï ]v \t km~Is* n¤rSj bsj psCyuO}I A¤rU näjS `y} n}H~a um°M 

CHS mOª OsuXAs Osm~Is*   

AGvj um°M, o¤kSjU psCyuO}I msjU` njumn (Sheltered Housing Warden Service) mjYgs` ng~r CHS ]~ umpsjE PsdY~ ỳ} 

gx[-gs`Ys ]~X msnY~ EsjO Ej jpv p¤ AY~ n~ms G~Yj ]~ A}]j nsjvAt `vYvAt AY~ a®uEujAsmt ]v ngvuGAs Ej` msnY~ EjgMsjvAt AY~ 

n~ms mjYEt ]s uB°E mjuE}I Ijx°a dXsuBAs uIAs p¤ Yt Ö a~o~mjs`s n~ms ]v kIsYsj A]suBIv `y} hEv`v dXsuBAs Os nE~*   
 

Ijg AY~ T}W~ g¬ng ]~ `sk u`aSXs  

a®M}U g¬ng dPxjI k¨Et ỳ} p¨j`t Ijx°at ]~ gxEsdk~ m_~j~ a®esumY Ej nE]s p¤ AY~ AEnj g¬Py]s unpY Amn\smt g¬ng ]vAt pskYt 

EjE~ dxjv Yjt a®esumY p¨ nE]vAt p`*   

Ijg g¬ng ]¬js` dPxjI k¨E Gsn EjE~ Cxp`t ]v unpY "Y~ dxj~ Anj a¤X a®Yv um}`Xovk p¨ nE]~ p` AY~ Cxp`t `y} Ijgv ]~ ]¬j~, k¨A 

k°IXv AY~ u`jOkvEj` hs`v asXv ]v Egv Asu] ng°unAsmt p̈ nE]vAt p`*  



Ijg g¬ng  

k¨A k°IX ]~ k°NXt um°M unj av[, OvA gYksCxXs AY~ CxkSvAt Ej`s, gsoa~ovAt ]v EgP̈jv Ot E[m°k a¤X~, avkv Mg[v AY~ Cx°M 

Ysags` osgk p¨ nE]~ p`*   

u`jOkvEj` ]~ k°NXt um°M osgk p` uaAsn, unj av[, na°oS Y¬j "Y~ n̈MX ]v KSv p̈Bv h¨IYs AY~ uBn]s un°Ss uaosd ]vAt ksIt 

AY~ KdjspS ]~ jya um°M u`Ek nE]s p¤*  

Yxnw AsaX~ Asa ỳ} T}Ws uEm~r j°G nE]~ p¨ AY~ dpxY Ijg g¬ng um°M u`jOkvEj` `y} uEm~r K°S Ej nE]~ p¨?  

• u]` ]~ ne Yª m°_ Ijg up°n~ ]¬js` 11 mO~ nm~j~ - 3 mO~ ]xaupj Y°E Kj ]~ A}]j pv jp̈*   

• aju]At `y} uBn Yjt uG°M−E~ j°G̈ uE nyjO ]v _x°a un°_v YxpsUv uBgsjY um°M `s am~ AY~ O~ k¨[ p¨m~ Yt uEn~ a°G~ ]v mjYª Ej¨  

• O~ Yxnw dspj Ot]~ p¨ Yt unj av[t, nyjO m°k un°_s QsEX AY~ gs[v u]®oSv Yª dMX kBv _x°a Yª dMsCxX msks p¤S AY~ _x°a Yª 

dMsCxX mskvAt A¤`Et ỳ} aup`¨*   

• Cx°M b¤ESj mskv _x°a Yª dMsCxX mskv Ejvg kIsD  

• nsjs u]` dpxY nsjs asXv avD  

T}Ws g¬ng  

T}Ws g¬ng dPxjI k̈Et ỳ} nj]v-OxEsgt AY~ bky a®Yv n}m~]`ovk dXs nE]s p¤; u]k ]~ ]¬j~, u]gsI ]~ ]¬j~ Ot nsp k¤X ]vAt ng°unAsmt 

um°M ms_s Ej]s p¤; AY~ uBn]s un°Ss njvj ]s Ysags` K°S p¨X ]~ jya um°M u`Ek nE]s p¤*   

uBp`t GYujAt `y} K°S Yª K°S Ej` kBv, Yxps ỳ} uEn~ mv T}W~ g¬ng msnY~ h¨O`smt dXsCxxXvAt Mspv]vAt p` Yt O¨ Yxnw Yxps ỳ} ]ja~o uEn~ 

ÖGgt `y} K°S Ej nEª*   

AIk~jv OsXEsjv AY~ YxpsUv CyjOs E}a`v Yª gxbY n~msmt ]~ umn\sjt msnY~ Yxnw A¤`jOvmsM (energywatch) ỳ} 0845 906 0708 "Y~ 

n}ajE Ej nE]~ p¨ Ot ubj Yxnw AsaX~ CyjOs naksBv EjYs `sk n}ajE Ej nE]~ p¨ AY~ Cxp`t `y} ax°N̈ uE "gxbY n~msmt E¬X k¤ nE]s 

p¤ AY~ YjOvpv n~ms juOnSj ]~ `sk uEm~r Ox[`s p¤?'  

umEkaE Y¬j "Y~ Yxnw B~O E`nj` n¤rUm¤°k (Age Concern Sandwell) `sk 0121 500 1860 "Y~ n}ajE Ej nE]~ p¨ Ot ubj 15 - 

17 Bull Street, West Bromwich B70 6EU umG~ ugk¨ AY~ "ËkU E¤` uE°k' (T}W Os` k¤ nE]v p¤) `sg ]v uB°E axnuYEs ]v d~`Yv 

Ej¨ uOn um°M Egj~ ]~ Ysags` ]v ugXYv Ej` kBv YxpsU~ Kj msnY~ uB°E gxbY \jgsgvSj p¤*   

YxpsUs Kj uE} −̀s Ex Ijg p̈Xs Mspv]s p¤? 

umom unpY n}n\s uBp unbsjo Ej]v p¤ uE YxpsU~ ]ks` `y} 21 uUIjv n¤knvAn (70 uUIjv bsj`pvS) Y°E Ijg Ej`s Mspv]s p¤ AY~ 

YxpsU~ Kj ]~ dsEv nsj~ EgujAt ỳ} 18 uUIjv n¤knvAn (46 uUIjv bsj`pvS) Y°E Ijg EjE~ j°GXs Mspv]s p¤*  

 



uBn ỳ} aE[¨ 

uBn ỳ} Ey[~]s` um°M nx°S̈ 

uBn ỳ} gsj¨ 

nmsBv` bky uB°E `mw uEng ]s msuBjn p¤ Ö uB°E umAEYv Yª ]yO~ Y°E Y~Ov `sk b¤k nE]s p¤* uBp uB°E `mt msuBjn p¤ AY~ uBn 

EjE~ uEn~ ]v mv uBn a®Yv a®Yvj¨_Ys `pw p¤ AY~ ns ỳ} nsujAt `y} uBn]v ka~S um°M As OsX ]s GYjs p¤*   

uOm~r uOm~r nmsBv` bky ]~ gsgukAt ]v uIXYv Y~Ov `sk m_ jpv p¤, njEsj `~ A¤ks` EvYs p¤ uE Anvr uBn ỳ} Esdy Ej` ]~ a[sA Yª 

uBksO ]~ a[sA Y°E apx}M IB~ pt* o°Ev E~nt ỳ} pxX p¨j S¤nS `pw EvYs Osm~Is aj UsESj (GP's) k°NXt ]~ As_sj "Y~ udgsjv ]v aNsX 

Ej`I~*   

O~ YxpsU~ um°M nmsBv` bky mjI~ k°NX p` AY~ Yxps ỳ} uBn I°k ]v ubEj p¤ uE p̈ nE]s p¤ Yxps ỳ} nmsBv` bky p¨m~ Yt Yxps ỳ} un°_~ Y¬j "Y~ 

YxpsU~ Ov.av. `y} Esk Ej`s Mspv]s p¤ O~Ej:   

• Yxps`y} ËBv I}evj Ix°Qv udgsjv p¤  

• Yxnw IjemYv p¨   

• YxpsUs E¨Bv uB°E nsk Yª K°S Cxgj ]s d°Ms p¤ Ö udgsj p¤  

• YxpsUv Amn\s AMs`E dpxY umI[ Ot]v p¤  

• YxpsUv Amn\s n°Y u]`t ]~ dsA] mv (Ot uEn~ d°M~ msnY~ a}O u]`) p¨j umI[]v Os jpv p¤  

u_As` u]D: ¤̀o`k a¤`U¤ugE bky njumn (the National Pandemic Flu Service) uB°E nm¤ n}esk n~ms p¤ Ö YxpsU~ k°NXt ]s 

gxktEX Ej~Iv AY~, O~ k¨[ aBv Yt uB°E AGuYAsjv }̀dj a®]s` Ej~Iv uOn]v mjYª uEn~ n\s`E Ek¤Eo` axAsuB}S Yª msuBjn umj̈_v 

]msBv k¤X msnY~ EvYv Os nE]v p¤* uO} −̀t k¨Et ]v uB}Sj ¤̀°S Y°E apx}M `pw p¤, Cxp uBn~ n~ms Y°E S¤kvc̈` jspw apx}M Ej nE]~ p`* Yxnw 

uBp`t ]xAsjs n}ajE Ej nE]~ p¨:   

S¤kvc̈`: 0800 1 513 100  

ug`vËg: 0800 1 513 200  

m_vAs nsb-nbsBv  

OvmsXy}At ]~ b¤ksD ỳ} j¨EXs, nmsBv` bky mjIvAt udgsjvAt ]~ b¤kX ỳ} _vgs Ej` ]s uB°Ë ne Yª m°_ Anj]sj YjvEs p¤* Yxps ỳ} pg~os 

uBp Ej`s Mspv]s p¤:   

• uBp hEv`v dXsCxXs Mspv]s p¤ uE pj E¨Bv AsaX~ p°\t ỳ} dEsuB]s nsdX AY~ asXv `sk _ª]s p¨m~  

• OvmsXy} Yª NxSEsjs asCxX kBv nYpt ỳ} dEsuB]s nsb Ej`s Mspv]s p¤  

• O]ª Yxnw uN°E]~ Ot G}K]~ p¨ Yt AsaX~ gy}p AY~ °̀E ỳ} WEX kBv uSoy a~ajt ]v mjYª Ej`v Mspv]v p¤  

• mjY~ IB~ uSoyAt ỳ} uO}`v Ok]v p¨ nE~ Ey[~]s` um°M nx°S u]D 



uEn~ unuGAsj\v ]~ Ovm` um°M uB°E u]`  

n¤rUm¤°k p¨gO AY~ u\}E k¨Ek (Think Local) ~̀ uB°E Cxnsjv ]vAt gxpsjYt dsdY unGksBv a®¨Ijsg jspw dj¨ umMk~ ¬̀Oms`t ỳ} uBE°Ts 

Ej` kBv uB°E msj b~j p°\ ugksuBAs p¤*   

Oms` k¨Et ỳ} unGksBv AY~ jxOqIsj a®]s` EjsCxX ]~ njEsjv B~O}U~ A`xnsj, `m~r j}IjyS AIk~ ]̈ nskt msnY~ uEujAsovk ogykvAY 

mskv unGksBv AY~ AEs]ugE a[−sBv ]~ ugojX um°M Aspj~ k°IXI~*   

uY}` `m~r unuGAsj\v uB°E esBvMsjs n}esk nEvg ]~ up°n~ mOª njSvubE~S uB` näjSU psCyuO}I (Certificate in Supported 

Housing) msnY~ g¤u\Cy dsCykS` EskO, djug}Kg umG~ a[−sBv Ej`I~* Msj p̈j unuGAsj\v mv j¬` U~umn EskO, ng¤°\umE umG~ 

udO`n A¤Uugu`nSj~o` nS°UvP um°M NVQ nYj 2 msnY~ EsjO Ej jp~ p`* B~\~ EugCyu`Sv AksjgO A¤rU msjU` njumnO ]~ 

unuGAsj\vAt um°Mª uB°E ]~ umMsj u]°Y~ Os jp~ p` ….  

""g~js `sg YsPvgx°k uBnksg p¤, g~jv Cxgj 19 nsk p¤ AY~ g¤r n¤rUm¤°k p¨gO msnY~ uB°E `mt As_xu`E unuGAsj\v pt*  g¤r EugCyu`Sv 

AksjgO AY~ msjU` njumn umG~ jup}]s pt*  g¤r ubCyMj nuE°kO (future skills) jspw uB°E As_xu`E unuGAsj\v dX` msnY~ AjPv 

u]°Yv nv, uO} −̀t dsj~ g¤r uBp EupXs MsptIs uE Cxp dpxY g]]Isj jp~ p`*  

 pxX g¤r 4 gpvu`At Yª EugCyu`Sv AksjgO AY~ msjU` njumn um°M E}g Ej]s As ujps pt* g~j~ u]` a®Yv u]` ]~ E}gt um°M uBp osgk 

p`:  

osdu]E gxktEX Ej`s (Word processing), S¤kvc̈` Eskt `y} a®saY Ej`s AY~ uBp`t ]s Omsd ]~Xs, msjU`t ]vAt ks°I ovSt ỳ} 

`mv`Yg Ej`s, EugCyu`Sv AksjgO ]vAt A]suBIvAt msnY~ SBS um°Yv a®Xskv ]~ nd}_ um°M nupEjgvAt ]v npsuBYs Ej`s, ax°NuI°Nt 

]~ `sk u`aSXs AY~ bsBvkt Asu] ]~ EsjO um°M msjU` ]~ u`Ijs`t ]v npsuBYs Ej`s*   

YsP (Taz) ~̀ uEps ""uBp g~~j~ msnY~ dpxY m_vAs g¬Es p¤ uECxruE uBp uB°E dpxY m_vAs a~o~ ]v oxjyAsY p¤* g~jv `¬Ejv ]~ g¤ ỳ} ]̈ bsuB]~ 

p`; aupks bsuB]s uBp p¤ uE g¤r udO`n A¤rU A¤Uugu`nS~jo` NVQ nYj 2 AY~ 3 ]v ḧIYs a®saY Ej kmtIs* ]yOs kse uBp p¤ uE 

g~j~ Ëk AsaX~ Esj¨dsjv AY~ a®osoEv Ej°Ymt ỳ} u`esCxX ]s umpsjE YPjds p̈m~Is* AsGjv I°k uBp p¤ uE g¤r pj u]` E}g "Y~ AsCxX ]s 

A }̀] k¤r]s pt uECxruE EugCyu`Sv AksjgO A¤rU msjU` njumn umG~ gp¬k pg~os GxoImsj px}]s p¤ AY~ O~ g¤ ỳ} uEn~ g]] Ot gsjI 

]jo` ]v k¨[ p¤ Yt D\~ pg~os pv k¨E g¬Py] px}]~ p`* n¤rUm¤°k p¨gO ]v mj]v asE~ AY~ B~~ ~̀ Cx°M~ ugAsjt ]v gopyj E}a`v ]s up°ns dXE~ 

g¤r gsX gupnyn Ej]t pt* '' 

hs] j°G̈ - nyM`sa°Yj AY~ p¨j nsupY d~`Yv EvY~ OsX "Y~ p¨j`t m}`IvAt, m°U~ Nsa~, AsUvD nv.Uv. AY~ p¨j esosmt um°M nsU~ `sk 0121 

525 4290 "Y~ Esk EjE~ a®saY EvYs Os nE]s p¤ Ot ubj Yxnw community_alarms@sandwellhomes.org.uk "Y~ Bvg~k Ej 

nE]~ p¨*  



 

d̈In Esk Ej` msk~  

YxpsU~ Kj Esk Ej` msk~ uPAs]sYj k¨E h\sj\E p¨XI~* aj EBv msjv, k¨E ud`t K¨oXs ]~ MksEv `sk YxpsU~ Kj um°M m[` ]~ uBjs]~ 

`sk YxpsUvAt dpx°gx°kvAt MvPt AY~ a¤n~ MxjsCxX kBv As _gE]~ p`*   

O] ËBv AO`dv YxpsUv K}Sv mOsCxr]s p¤ Yt nxM~Y jp¨* uEn~ ỳ} mv D]ª Y°E A}]j `s AsCxX u]D O] Y°E uE Yxnw Cxp`t ]~ AsCxX ]v 

Cxgv] `s Ej jp~ p¨mª* asXv, I¤n AY~ udOkv E}a`vAt ]~ a®Yvu`_ ud`t ugkX ]s ngt kB~ dpxY K°S msj b~jv asCxr]~ p`*   

O~ I¤n Ot asXv `sk nd}u_Y E¨Bv msnYumE n}ESEsk p¤ Yt axukn AY~ A°I dxQsCy ]nY~ ]~ g¤rdjt ]~ psPj p¨X ]v mv n}esm`s px}]v p¤*   

B~~\~ ExQ njk nsm_s`vAt YxpsU~ msnY~ uBp hEv`v dXsCxX um°M g]] Ej` kBv u]°YvAt Os jpvAt p` uE Yxnw mv uoEsj `s dX Osmª*   

• O]ª k¨E ]jmsOs G[EsCxr]~ p` Yt Cxp`t ]~ `sk ]jmsO~ ỳ} ayjs G̈k−X ]v dOsB~ QvYt jspw I°k Ej¨   

• ]jmsOs G̈k−X Yª aupkt Cxp`t ỳ} ax°N¨ uE Cxp E¬X p`, b~j ]jmsO~ ỳ} M~` "Y~ pv j°G̈ O] Y°E uE Yxnw Cxp`t ]v aupMsX `s ]~G 

kmª*   

• uBnYª aupkt uE Yxnw nspgX~ msks ]jmsOs G¨k−ª, uBp hEv`v dXsD uE YxpsUs uaNk~ asn~ ]s ]jmsOs d}] p¨m~ AY~ uBn`y} 

uO}]js ksuBAs p¨m~ - M̈jt dsj~ uBp OsuXAs uIAs p¤ uE uBp Ö[vAt ]~ jya um°M E}g Ej]~ p`, uO} −̀t um°Mª uB°E uaNk~ ]jmsO~ 

jspw ]sGk px}]s p¤ O] uE ]yOs nspgX~ msks ]jmsOs GSESsCxr]s p¤*  

aupMsX msnY~ ax°N¨*  

O~ ËBv mv OsuBO gEn]t msnY~ YxpsU~ ]jmsO~ "Y~ AsCxr]s p¤ Yt Cxp`t E¨k Cxn n}n\s ]s u]°Ys aupMsX EsjU p¨m~Is uOn]v Cxp 

a®Yvu`_Ys Ej]~ p`* Cxp`t `sk I°k Ej` Yª mv aupkt, aupMsX EsjU ]~GX msnY~ ax°N¨ AY~ O]ª Y°E Yxnw uBnY~ QsY asCxr]~ p¨ Yt 

]jmsO~ ỳ} M~` ‘Y~ pv j°G̈*   

Ysks kIsD, jxË, M~` kIsD, OtM Ej¨ (Lock, Stop, Chain, Check) 

njEsj ]v Ysks kIsD, jxË, M~` kIsD, OtM Ej ¨ gxup}g OsAkv Esk Ej` msukAt `sk u`aSX kBv m_~j~ nxj°uGAs OsXEsjv a®]s` 

Ej]v p¤*  

m_~j~ OsX` kBv, YxpsUv n\s`E n}gYv, ngsOE n~msmt ]bYj Ot B~O E`nj` (Age Concern) E~r]j ]~ `sk n}ajE Ej¨* Cxp ]jmsO~ 

jspw ]~GX ]~ h}Yjt, M~`t AY~ u °̀Ov Aksjgt `y} kImsCxX dsj~ Yxps`y} nksp ]~ nE]~ p` uO} −̀t um°M̈r nsj~ pv Yxps ỳ} m_~j~ nxj°uGAY dXs 

nE]~ p` O] ËBv AO`dv Yxps ỳ} AsmsOq gsj]s p¤*   



 

Ev Yxnw OsX]~ p¨…  

n¤rUm¤°k S¤kvE~Aj `y} b}U ntQ~ Y¬j "Y~ n¤rUm¤°k E¬nk AY~ NHS gx°Wkv n}esk Sj°nS (Primary Care Trust) ]xAsjs b}U a®]s` EvY~ 

Ot]~ p` AY~ uBp n~ms EugCyu`Sv AksjgO ]~ dpxY ~̀[~ p¨E~ E}g Ej]v p¤*   

n¤rUm¤°k S¤kvE~Aj uB°E gxbY n~ms ]v a~oEo Ej]v p¤ AY~ uBp n¤rUm¤°k ]~ nsj~ mn`vEt `y} nsÖ nsgs` a®]s` Ej]v p¤ Yt Ö Cxp`t `y} 

Cxp`t ]~ Kjt ]~ OsX~ aNsX~ Ask~ ]xAsk~ um°M Tupj` um°M g]] EvYv Os nE~*   

uBn ỳ} hEv`v dXsCxX kBv, S¤kvE~Aj AuOps nsO¨ nsgs` naksBv Ej]v p¤ Ö:   

• AsaX~ Asa uEn~ ỳ} nxM~Y Ej ]~m~Is O~ ËBv umAEYv uU°I a¤r]s p¤, uBn Yjt uBp nsÖ ngs` uBp umomso ]xAsCxr]s p¤ uE 

g]] Ej` msnY~ ËBv As ujps p¤* 

• AsaX~ Asa uEn~ ỳ} OsXEsjv ]~ ]~m~Is O~Ej umAEYv Kjª uBE°ks dspj u`EkE~ eSE Osm~*  

• AsaX~ Asa ËBv ksBvS Msky Ej ]~m~Is uOCxr pv ËBv jsY ng~r udnYj~ um°Mª dspj u`Ek]s p¤, uOn `sk uYkEX Ot A[−EX 

]s GYjs KS Ot]s p¤*  

• AsaX~ Asa uEn~ ỳ} hs] u]ks ]~m~Is uE uBp ]msBv k¤X ]s ngt p¤*  

• Ot ubj uBp uEn~ n}esk EjYs ỳ} nxM~Y Ej ]~m~Is uE npsuBYs ]v k¨[ p¤*   

nsUv gxbY n~ms Y°E Yxnw uEm~r apx}M Ej nE]~ p¨ AY~ Yxnw uBnYª uEm~r kse CxTs nE]~ p¨, uBn dsj~ m_~j~ OsXEsjv k¤X kBv uEjas 

EjE~ nsU~ `sk n}ajE Ej¨:   

S¤kvc̈` - 0121 569 2758  

c¤En: - 0121 569 2753  

Bvg~k - telecare_team@sandwell.gov.uk 
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