If you would like a copy of this document Community Care &
Warden Service (Service Standards) translated, or require a copy
in Braille, large print or audio tape please contact 0121 569 6030
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Sandwell Homes

Quality Housing, Excellent Services
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Sandwell Homes is committed to
providing quality housing and
excellent services to all tenants
and leaseholders in Sandwell.

You can help to ensure we achieve
our high standards.

‘On the road to excellence’




This leaflet is about our Community Alarm
and Warden Services. If you are our
customer we aim to provide a good service.

What is the Community Alarm Service?

It is a way of getting help or reassurance if
you are in difficulty. The Community Alarms
Service is available 24 hours a day.

Community Alarms provides you with an
alarm with a push button pendant or fall
detector to wear.

Your call is received at Sandwell Homes
Control Centre. A member of staff will
always respond no matter what your
difficulty is, help will always be available.

We will always:

@® Provide these services 24 hours a day,
every day of the year.

@® Train all permanent staff in relevant
Customer Care, First Aid and Lifting and
Handling techniques

® Wear a uniform, a name badge and carry
an identity card at all times

@ Listen, acknowledge and respond to your
needs

@ Process requests for the service within
the agreed time. An assessment and
installation of the equipment will be
undertaken within 7 days of receiving a
request for the service (subject to
powerpoint and telephone socket being
available)

@ Ask for relevant information about you as
soon as your join the service. We will not
give out this information to anyone else
without your permission

® Check with you that the information we
hold about you is up-to-date once a year.

What is the Warden Service?

Sandwell Homes has a team of
approximately 50 Neighbourhood Wardens
who visit properties in areas throughout the
Borough.

Your Neighbourhood Office will be able to
advise you of properties that receive a
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warden service, alternatively you can phone
the Community Alarm and Warden Service
on 0121 525 8853.

We will:
@ Visit a minimum of 3 times a week
® Provide cover when the warden is absent

@ Visit new tenants within 2 working days
of notification of start of new tenancy

@® Provide a Support Plan to everyone who

receives the warden service, tailored to
individual needs

@ Review the Support Plan every 6 months
or where your needs change

® Get to know you and what is required to
give you a secure and fulfilled life, with
privacy and dignity

@ With your agreement, liaise with other
agencies e.g. doctors, social service

For a full copy of the Community Alarm &
Warden Service Standard contact:

Telephone: 0845 359 7600
Fax: 0121 565 6015
Email: customer_relations@sandwellhomes.org.uk

Post: Sandwell Homes, Sandwell Road,
West Bromwich, West Midlands.
B70 8TB

Website: www.sandwellhomes.org.uk



