
Greenford House 
Maria Street 
West Bromwich 
B70 6DX 

Sandwel l  Homes  

Alarm equipment fault: 

Sandwell Community Alarms promise to arrange for an 
engineer to visit you within 24 hour hours of a fault be-
ing reported. 

FR E E  PR I O R I T Y  F AU LT  RE PAI R  
SC H E M E  WI T H  BT 

Phone: 0121-500-5500 
Fax: 0121-525-5928 
Email: 
bev_abberley@sandwellhomes.org.uk 

Remember……
… 
 

Test your alarm 
once a month by 

pressing your 
pendant. 

BT will provide a fault free service to those customers 
whose telephone is a vital lifeline, especially for those 
who have a chronic long term illness or disability.  

For those who qualify, the BT Priority Fault Repair 
Scheme safeguards your line free of charge and will 
deal with any fault as soon as possible, day or night, 
every day of the year, including Christmas Day. Sand-
well Homes Community Alarms Service recommends 
that all alarm service users apply for this free service if 
their telephone service provider is BT.  

To apply you need to contact BT direct . Freefone 0800 
800 150 and ask for an application form for the Free Prior-
ity Fault Repair Scheme 

You have a  

Complaint! 

Sandwell Homes 
would like to 
hear from any-
one where ser-
vice needs can 
be improved. If 
we have caused 
a problem, press 
your pendant or 
tell your warden 
so we can put it 
right... 

Or 

Contact  

Bev Abberley  

Manager 

Community 
Alarms and  

Warden Service   

0121 525 4290 

A new document is available specifically for Sheltered 
Housing that sets out the values, principles and poli-
cies underpinning our handling of anti-social behav-
iour. 

The reason for this guidance is that we as a social 
landlord are required to have policies and procedures 
for tackling Anti-Social Behaviour (ASB) under the 
Anti-Social Behaviour Act 2003. 

Example of ASB within Sheltered Housing could be 
due to noise disturbance, intimidation and harassment, 
violence and aggression and hate behaviour that tar-
gets members of identified groups, because of their 
perceived differences (for example their race and eth-
nicity, gender, age, religion, sexual orientation, mental 
health or disability. 

To find out more or request a copy of the document 
ask your warden or telephone 0121 525 4290 

G U I D A N C E  T O  T A C K L I N G  A N T I - S O C I A L  
B E H AV I O U R  I N  S H E LT E R E D  H O U S I N G  

l)Gcr)v høq/

Greenford House
Maria Street
West Bromwich
B70 6DX

÷øVÚ 0121 500 5500

÷)wlÚ 0121 525 5928

Hgq[vÚ
bev_abberley@sandwellhomes.org.uk

Ijs itø.......

dH+w qhgV[ æy bjfS[ 
f)GcVB } sWjRpS ijhk 

bjfS[ bvji+q sg 
uJy wiøm 

aplk dLwjdHa wiVj

yjhp=s[ hø⁄

l[rj æy lpZji dwo[

wgaj uj lwsj ] dHl

Wji[ l)Gcr)Kv høq/ }

aphjc[ dryjiJ sg vøC

]m u[wi ljc[ ijhk

aphj} awvg÷ høHg ],

aJ bjfS[ f)VcVB }

sWjY uJ bjfS[

rj+icV } slø ajdw

blk dHl dry lpZji

wi lwgH[...

uJ

W)r bW)ivg q)V[ui

wdqRPdVBg bvjiql

ba[ rj+icV lidrl s[

Vjv dHl V=Wi æa[

ijWaj wiø
0121 525 4290

Vpwl sg qpi=qa qp÷a wiV rjvg WgBg sg IøuVj

WgBg ijhk RpV%J ejhwJ } Vpwl sg qpi=qa qp÷a wiV sg l[rj f*sjV wgag

ujr[eg duV%J sj ugrV idtbw B)vg÷øV vjHgV ], drL[L aπi æa[ Rph vøw dw

duhC[ v=q[ lq[G sg e=Fgi Wgqjig uJ blqioaj rjv[ hVm 

duhC[ vøwg dHl l[rj sg Iøeaj rjv[ hV, RpV%J vHg WgBg f*jIødiBg ÷πvB

dif[bi lwgq ijhk aphjcg vjHgV } qp÷a lpid†ba wgaj uJsj ] ba[ d|lql

c[ lS[, ljv s[ hi dHw dsV, dsV uJ ija, du=Vg rg A[ak hø lw[ej dwl[ rg

Vpwl Vjv drrhji wgaj ujr[ejm  l)Gcr)Kv høq, wdqRPdVBg bvji+ql lidrl

ijhk dHh dl÷jdiL wgag uJsg ] dw u[wi bvjiq sg l[rj wiV rjv[ lji[ hg

f*Iøewiaj sg B)vg÷øV l[rj s[ f*W=Zwiaj WgBg ], aJ  dHl qp÷a l[rj vHg

RpV%J } biug s[Sg yjhgsg ]m

biug wiV vHg, aphj} WgBg s[ Vjv dlZj hg ijWaj wiVj yjhgsj ]m ÷*g÷øV ]

0800 800 150 ba[ ÷*g f*jIødiBg ÷øvB igf[bi lwgq vHg biug fKai Wji[

fpAøm

L)vBic hjRPdl=e æy bljqjduw WiajY Vjv dVuKnS vHg

qjiesiLV

L)vBic hjRPdl=e vHg drL[L aπi æa[ dH+w VrJ slajr[u R[pfvWZ ] dul dry

bljqjduw WiajY æa[ wjWP fjRpS vHg vjeP hp=sgbJ ljcgbJ qhaajrJ, dlKZ-

JaJ ba[ dVIqJ } lojdfa wgaj debj ]m 

dHl qjiesiLV vHg wjiS dHh ] dw dHw ljqjduw qjvw-qwjV sg aπi æa[

ljc[ wøv b)GBg-løLv dWh[drbi b)wB 2003 s[ bdZV b)GBg-løLv dWh[drbi

·H[bKlWg‚ s[ vjv VduKnS vHg VgagbJ ba[ wjirjHgbJ høSgbJ yjhgsgbJ

hVm

L)vBic hjRPdl=e b=si H[b)KlWg sj RpsjhiS Løi sg fi[LjVg, cijRpSj ba[

fi[LjV wiVj, dh=lj ba[ dHw+n ba[ RpV%J sg debja dF=Vaj ·RpsjhiS sg aπi

æa[ ujag ba[ ujag lqPh, dv=e, Mpqi, Ziq, dv=eg dF=Vaj, qjVdlw dlha uJ

blioaj‚ s[ wjiS LVjta wga[ lqPh s[ q)GWiJ s[ vwLa V÷ia rjvj dr-

rhji s[ wjiS hø lwsj ]m

høi d/bjsj ujSwjig uJ slajr[u sg wjfg f*jfa wiV vHg,  bjfS[ rj+icV

} fp+Aø uJ B)vg÷øV V=Wi 0121 525 4290 æa[ ÷øV wiøm 

bvjiq s[ ljZV æy VpwlÚ

l)Gcr)Kv wdqRPdVBg bvjiql ijhk Vpwl sg lPyVj ds+a[ lq[G aøG 24 z=B[ s[ b=si

dH=duVgbi sj f*W=Z wiV sj ryV ds+aj uJsj ]m



SANDWELL COMMU

WARDEN 
A NEW PROMOTIONAL DVD FOR 

SANDWELL COMMUNITY ALARMS AND 
WARDEN SERVICE 

lqjyjifKai

faNC\dlbjv
2006/07

l)Gcr)v wdqRPdVBg bvj+iql ba[
rj+icV lidrl

l)Gcr)v wdqRPdVBg bvj+iql ba[ rj+icV

lidrl s[ drwjl sg †pLg æy dH+w Vrk

cgrgcg sg F[Bj

l)Gcr)v æy idhS rjv[ ba[ lqgdtbj Iøe hi dHw drbwag

vHg RpfvWZ l[rj f*sjV wiV sg ljcg vejaji ryVW+Zaj s[

dhKl[ sg aπi æa[, dH+w cgrgcg dabji wgag eHg ] ba[ dHh

l=w[aw uWjV lS[ rtigbJ uWjVJ æy f[L wgag eHg ]m ljcg

l[rj sg riaøG wiV rjdvbJ s[ Vjv evWja wiV ba[

RpfvWZ l[rjrJ æy blk rjZj dwr[G wi lws[ hV dHl Wji[

fp+AS aøG, lj} dHh qhKarfPiS ujSwjig f*jfa høHg ] dw lj}

rtigbJ uWjVJ sg riaøG wiV ijhk ujSwjig f*sjV wiV sg

vøC ]m dHl aøG bdadiwa ljcg Iøeaj lpSV sg lq+dlbj rjv[

vøwJ } rg ujSwjig f*sjV wiV s[ Iøe høSg yjhgsg ] dHl

vHg dW*dBL ljHgVi sg qss ijhk blk fPig cgrgcg æy dHl

ujSwjig } f[L wgaj ]m cgrgcg æy dHh lqNjdHbj debj ] dw wdqRPdVBg bvj+iql ijhk l[rj sg riaøG wiV rjdvbJ ijhk

w=B*øv l)GBi æy wj+v dwr[G f*jfa wga[ uJs[ hV, f*sjV wgag uJsg lhjdHaj Wji[ ujSwjig ds+ag ], ba[ dWVJ l+B ve[ ÷iL aøG

yg/ } dwr[G ypdwbj ujr[ dHl Wji[ lqNjRpS vHg dH+w wiqyjig ijhk ÷iL aøG e+sg } ypwS sj qp/jhij wgaj debj ]m l)vBic

ba[ lføidBc hjRPdl=e æy idh=s[ dVrjlgbJ vHg RpfvWZ rj+icV lidrl ba[ dHl vHg dVr[sV dwr[G wiVj dHl Wji[ lqNjd-

Hbjj debj ]m Ljdqv RpfvWZ uWjVJ dHl f*wji hVÚ bi)dWw, W=ejvg, widsL lπijVg, widsL wpiqjVug, f=ujWg, løqjvg ba[

RpisPm høi d/bjsj ujSwjig f*jfa wiV vHg uJ aplk dwl[ dHhø duh[ lhjdHaj wiV rjv[ up+B } ujSs[ hø dw dul } cgrgcg sg

wjfg yjhgsg ], aJ d|fj wiw[ ljc[ Vjv B)vg÷øV V=Wi 0121 525 4290 æa[ ijWaj wiøm

u[wi aphjc[ wøv cgrgcg sg lpdrZj Vhk ], aJ blk aphj} cgrgcg yvjRpS rjvj ljZV f*sjV wi lws[ hJm

l)Gcr)v høq/ dq+LV sj dWbjV
ryVWKZ høS ba[ f*[iSj s[S rjv[ wjiuwiaj ijhk h=q[LJ idhS rjv[ zi ba[ RpKaq ejhw l[rj f*sjV wiV ijhk, zi l=W=Zg

ljqjduw f*W=Zwiaj l=W=Zg W)lB f*)wdBl sg aπi æa[ ijLB*g qjVaj f*jfa wgag uj lwsg ]m

wdqRPdVBg bvjiql ba[ rj+icV lidrl vHg ljcg Fdrtg IøuVj
epfaaj, lawji, lpi+dtbj ba[ bjfS[ zi æy du=Vg s[i a+w Rph idhSj yjhpS as aw idhS sg l=apLBj s[ Vjv, Wupie vøwJ

} lpa=ai idhS s[ Iøe dH+w lqjV l)vBic hjRPdl=e ba[ wdqRPdVBg bvji+ql lidrl f*sjV wiVjm



As part of the Community Care Action Plan we recently undertook a survey of ser-
vice users to ask how we could encourage the ‘Take Up’ of the Community Alarms 
and Warden Service  to Black and Minority Ethnic (BME) communities.  A total of 
194 questionnaires were sent out to  service users who are from BME communi-
ties. Each service user was sent a questionnaire in their identified language plus a 
copy in English. A total of 26 were returned of which 16 receive both services plus 
10 from users of the Community Alarm only.   

From the analysis the low take up appears to be because of language and the fact 
that few people are unaware of the service available, but when asked if there were 
any aspects of the service that they felt uncomfortable with 84% did not believe 
there were any aspects of the service that may put potential users off joining the 
service. Asked if we could be offered the opportunity to visit their community 7 us-
ers said yes and 4 gave contact details. Other recommendations included adver-
tising, visits to churches and community centres and offering to talk to their com-
munity on our behalf.  

 In conclusion contact details were given to those wishing to attend future consul-
tation groups and contact details to those who will promote our service. 
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S E RV I C E  FE E D B AC K  B Y  BL AC K  AN D MI N O R I T Y  
ET H N I C  GR O U P S  

Newsle tter  

If you receive the Warden Service and your financial circumstances change it is im-
portant that you notify your Warden at the earliest opportunity. Any delay may result 
in the non-payment of your support charge for the Warden and Community Alarms 
Service by the Supporting People Grant.  

If you have applied for benefit and are waiting the outcome please tell your Warden 
so that the forms can be completed in order to ensure if successful  you will be 
covered for payment by Supporting People from the date you applied for benefit.  

ANY DELAY WILL MEAN THAT YOU WILL NOT BE ENTITLED TO FUNDING 
FROM SUPPORTING PEOPLE FROM THE DATE YOU APPLIED FOR HOUS-
ING BENEFIT FOR THE  COMMUNITY ALARMS AND WARDEN SERVICE. 

If you receive the Community Alarms Service only this does not apply as only users 

who joined the service before April 2006, living in council property and in receipt of 
Housing Benefit  were able to apply for funding through Supporting People. 

CH AN G E S  I N  F I N AN C I A L  C I R C U M S TAN C E S  

R E Q U I R E  H E L P  T O  P AY  F O R  Y O U R  C O M M U N I T Y  A L A R M  
S E R V I C E … . Y O U  M AY  B E  E N T I T L E D  T O  A  F I N A N C I A L  
A S S E S S M E N T . . . T H I S  W I L L  R E Q U I R E  A  V I S I T  T O  A S S E S S  Y O U R  
N E E D S  A N D  I F  F U N D I N G  C A N  B E  P R O V I D E D  T H R O U G H  S O C I A L  
I N C L U S I O N . . . AT  P R E S E N T  F U N D I N G  W I L L  O N LY  B E  AV A I L A B L E  I F  
Y O U  H AV E  B E L O W  £ 1 2 0 0  I N  S AV I N G S . . . C O N T A C T  C O M M U N I T Y  
A L A R M S  F O R  D E T A I L S  

wjv[ ba[ z+B deSag rjv[ ujag lqPhJ ijhk l[rj l=W=Zg f*jfa

høH[ dryji

wdqRPdVBg w[bi b)wLV fvjV s[ dhKl[ sg aπi æa[, blk hpS[ hg l[rj sg riaøG wiV rjdvbJ sj lir[ dHh ujSwjig

f*jfa wiV vHg wgaj ] dw blk wjv[ ba[ Wv)w ba[ qjdHVødiBg b)odVw ·Wgb)KqHg‚ lqPhJ } wdqRPdVBg bvjiql 

ba[ rj+icV lidrl sg f*jfag wiV vHg dwr[G Rpaljdha wgaj ujr[m 

Wgb)KqHg lqPhJ sg l[rj sg riaøG wiV rjdvbJ } 194 lrjvVjq[ F[u[ eH[ lgm l[rj sg riaøG wiV rjv[ hi dHw

drbwag } RpV%J sg bjfSg uWjV s[ Vjv b=e*[/g æy lrjvVjq[ F[u[ eH[ lgm dHV%J dryøG wPv 26 rjfl f*jfa høH[ hV

duV%J dryøG 16 søVøG hg l[rj f*jfa wis[ hV ba[ dHl s[ Vjv hg dli÷ 10 wdqRPdVBg bvjiq riaøG wiV rjv[ lgm 

AjS-WgS wiV aøG faj ydvbj ] dw z+B f*jfag sj wjiS uWjV ] ba[ wp+N vøwJ } l[rj sg RpfvWZaj Wji[

ujSwjig Vhk lg, fi usøG f+pdAbj debj dw l[rj s[ dwl[ rg dhKl[ aøG RpV%J } blpdrZj qdhlPl høHg, aJ 84% sj dHh

q=Vsj lg dw l[rj sj wøHg rg dHhø duhj dhKlj Vhk lg dw dul s[ wjiS RpV%J } l[rj f*jfa wiV aøG dHVwji wiVj

dfbjm usøG blk RpV%J sg wdqRPdVBg sg qpvjwja wiV Wji[ fp+dAbj, aJ riaøG wiV rjv[ 7 q)GWiJ V[ hJ æy urjW ds+aj

ba[ 4 udSbJ V[ ijWaj wiV sj r[irj ds+ajm høiVJ dl÷jdiLJ æy Ljdqv lg dHLdahji s[Sj, deiuj zi ba[ wdqR-

PdVBg l)GBiJ sg qpvjwja wiVj ba[ ljc[ rvøG RpV%J sg wdqR%PdVBg s[ Vjv e+vWja wiVjm

dHl s[ Vagu[ ruøG ijWaj wiV sj r[irj RpV%J vøwJ } ds+aj debj uø dw F+drtg lvjh-qLri[ s[ lqPhJ æy hjd/i høSj

yjhp=s[ lg ba[ ijWaj wiV sj r[irj RpV%J vøwJ } uø dw ljc[ l[rj æy rjZj wiVj yjhp=s[ hVm

bjidow hjvjaJ æy aWsgvg
u[wi aplk rj+icV lidrl f*jfa wi ih[ hø ba[ aphjcg bjidow hjvja æy aWsgvg høHg ], aJ dHh uiPig ] dw

aphj} bjfS[ rj+icV } qπwj dqvs[ hg A[ak s+lSj yjhgsj ]m dwl[ rg ai%J sg s[ig s[ Vagu[ ruøG lføidB=e fgfv e*JB

ijhk rj+icV ba[ wdqRPdVBg bvjiql lidrl vHg ds+ag uJsg lhjdHaj sg bsjdHeg Vhk wgag ujr[egm

u[wi aplk W)dVd÷B vHg biug wgag ] ba[ dHl s[ urjW sg Rpcgw æy hø, aJ d|fj wiw[ bjfS[ rj+icV } dHl Wji[

slø ajdw dHh f+wj wiV vHg ÷j+iq } fPig ai%J Fdibj ujr[ dw u[wi aphj} l÷vaj dqvsg ], aJ aplk duhCg ajig†

aøG W)dVd÷B vHg biug wgag ] Rpl ajig† aøG lføidB=e fgfv ijhk aphjcg bsjdHeg lpidtba wgag ujr[m 

dwl[ rg ai%J sg s[ig sj qavW dHh hør[ej dw wdqRPdVBg bvjiql ba[ rj+icV lidrl vHg hjRPdl=e W)dVd÷B

vHg aphjcg wgag uJsg biug sg ajig† aøG lføidB=e fgfv ijhk ÷=dc=e vHg aplk bjfSj hKw epbj s[røe[m 

u[wi aplk wdqRPdVBg bvjiql lidrl f*jfa wis[ hø, aJ dHh dli÷ RpV%J f*Iøe wiV rjdvbJ } vjeP Vhk hp=sj

duhC[ dw bf*)v 2006 aøG fdhvJ q)GWi WS[ hV, duhC[ vøwg wπGdlv s[ ziJ æy idh=s[ hV ba[ hjRPdl=e W)dVd/B f*jfa

wis[ hV, aJ Rph lføidB=e fgfv ijhk ÷=dc=e vHg biug wi lws[ høm

aphj} bjfS[ wdqRPdVBg bvjiq lidrl sg bsjdHeg vHg qss sg vøC ]... aphj}   bjidow qpv=wS sj

bdZwji hø lwsj ] ... dHl dry aphjcgbJ vøCJ sj qpv=wS wiV sg vøC hør[eg ba[ u[wi ljqjduw l=dqvV

ijhk ÷=dc=e f*sjV wgag uJsg ]...aJ hpS ds+ag uJsg ÷=dc=e dli÷ aJhg RpfvWZ hør[eg u[wi aphjcg Wya

£1200 aøG z+B ] ... r[ir[ vHg wdqRPdVBg bvjiq s[ Vjv ijWaj wiøm 

lqjyjifKai
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SE RV I C E  RE C O G N I T I O N  
F O R CO M M U N I T Y  AL AR M S 

Sandwell Community Alarms has received national recognition from the Telecare 
Service Association ( formally the Association of Social Alarm Providers) with ac-
creditation for Telecare Call Handling Operation, Telecare Installation Operational 
Requirements and Mobile Response Operational Requirements. Following on from 
the success received in December 2005 for Part 1 of the Code of Practice, we were 
audited in September for Parts 2 and 3 for Installation and Mobile Response.  

The standard is the government’s benchmark for supporting vulnerable people in 
the community and is recognized by government as the framework for the Support-
ing People Programme. 

The Telecare Service Association Code of Practice is a stringent and robust set of 
guidelines, monitored and inspected independently. 

Sandwell’s official accreditation benefits the tenants and service user by providing a 
high quality service and demonstrates the continuing improvement  in service deliv-
ery.  

Our provision of round the clock support is a lifeline to members of the community 
who use our service.  

We are now in the process for applying to the CSHS (Centre for Sheltered Housing 
Studies) for accreditation to the Code of Practice in Sheltered and Supported Hous-
ing. Volunteers are required to build up our Consultation Group to ensure we are 
promoting good practice. If interested please tell you warden. 

Know your acts and Policies 

Vulnerable Adults Protection Policy 

Disability Discrimination Act 1995 

Equal Opportunities Policy 

Fair Access to Care Services Policy 

Building Telecare in England (DH) 2005 

Strategy for People over Fifty 2006-2010 

If you wish to know more about any of these please 
contact either Community Alarms or Sandwell MBC 

for further information. 

If you cannot un-
derstand the con-
tents of this news-
letter and do not 
have access to 
anyone who can 
translate it for you 
we will try and 
send you a trans-
lation as soon as 
possible. Tel 0121 
525 4290 for de-
tails 

CALL RESPONSE TIMES 

As part of our commitment in ensuring we answer your call promptly Community 
Alarms monitors the time it takes to respond to your call for assistance. 

98% of calls are answered within 60 seconds 

93% of calls are answered within 30 seconds 

l)Gcr)v wdqRPdVBg bvj+iql ba[ rj+icV lidrl

wdqRPdVBg bvji+ql vHg
l[rj sg qjVaj

B)vgw[bi wj+v h)Gcdv=e bjfi[LV, B)vgw[bi dHVKlBjv[LV bjfi[LVv diwrjdHiq)GBl ba[ qøWjHgv dilføVl

bjfi[LVv diwrjdHiq)GBl vHg qjVaj f*jfa rjvg B)vgw[bi blølgH[LV ·dHl aøG fdhvJ blølgH[LV bj+÷ løLv

bvjiq f*ørjdHcil‚ aøG l)Gcr)Kv wdqRPdVBg bvjiql } ijLB*g qjVaj f*jfa høHg ]m wøc bj+÷ f*)wdBl s[ dhKlj 1
vHg dsl=Wi 2005 æy f*jfa høHg l÷vaj aøG Wjbs, vejRpS vHg ba[ qøWjHgv dilføVl vHg  dhKlj 2 ba[ 3
vHg dla=Wi æy blk v[tj-fCajv wgaj lgm 

lBjVcic dHh wdqRPdVBg æy wq/øi vøwJ sg lhjdHaj wiV vHg liwji sj dVLdya dVLjV ] ba[ lføidB=e

fgfv f*øe*jq vHg TJy[ sg aπi æa[ liwji ijhk qjVaj f*jfa ]m

B)vgw[bi lidrl blølgH[LV wøc bj+÷ f*)wdBl dHh lp=aai aπi æa[ qjiesiLa, dVigta ba[ uJy-fCajv

wgaj wiCj ba[ q/WPa lqPh ]m 

l)Gcr)Kv sg wj}Vg f*jfa qjVaj sj vjF dwijH[sjiJ ba[ l[rj sg riaøG wiV rjv[ } RpKy laKi sg l[rj f*sjV

wiV ba[ l[rj sg f*sjVaj æy vejaji lpZji wiV sg lfLBaj ijhk hp=sj ]m 

yπrg z=B[ ljcg lhjdHaj ljcg l[rj sg riaøG wiV rjv[ q)GWiJ vHg fPig Mpqi sj f*W=Z ]m  

L)vBic ba[ lføidBc hjRPdl=e æy wøc bj+÷ f*)wdBl sg f*jfa qjVaj vHg blk hpS lgb)Klb)Kyb)Kl ·l)GBi ÷j+i

L)vBic hjRPdl=e lBcg/‚ vHg biug wiV sg dabjig wi ih[ hJm blk Iøe l[rj æy rjZj wi ih[ hJ dHl }

IwgVg wiV vHg ljcj wVlvB[LV eiPf WSjRpS vHg lj} rv=BigbJ sg vøC ]m u[wi aplk iPyg i+ts[ hø, aJ

bjfS[ rj+icV } sløm

B)vg÷øV sj urjW s[S sj lqJ
blk aphjc[ B)vg÷øVJ sj urjW A[ak ds=s[ hJ dHl } IwgVg wiV sg ljcg ryVWZ+aj s[ dhKl[ sg aπi æa[, wdqR-

PdVBg bvji+ql ijhk lhjdHaj vHg aphjc[ B)vg÷øV sj urjW s[S s[ lq[G sj dVigtS wgaj uJsj ]m 

98% B)vg÷øV wj+vJ sj urjW 60 ldw=BJ æy ds+aj debj

93% B)vg÷øV wj+vJ sj urjW 30 ldw=BJ æy ds+aj debj

bjfSg wjirjHg ba[ VgagbJ Wji[ ujSwjig

≥ rvVi[Wv b)cvBl f*øB)wLV fj+dvlg

≥ dcl[dWdvBg dcld|dqV[LV b)wB 1995
≥ dH+wrv bj+fidyRpdVBg/ fj+dvlg

≥ ÷[bi b)wl)l BP w[bi lidrlg/ fj+dvlg 

≥ dWvdc=e B)vgw[bi dHV dH=ev)Gc ·cgb)Ky‚ 2005
≥ lB*)dBug ÷j+i fgfv bj+ri d÷÷Bg ·f=u%j ljvJ aøG r+cg Mpqi s[ vøwJ

vHg IøuVjrJ‚ 2006-2010
u[wi aph} dHV%J dwl[ rg Wji[ høi d/bjsj ujSwjig sg vøC ], aJ d|fj

wiw[ høi d/bjsj ujSwjig vHg wdqRpdVBg bvjiql uJ l)Gcr)v

b)KqWgb)Kl s[ Vjv ijWaj wiøm

u[wi aplk dHl

lqjyjif+ai s[ dwl[ rg

drL) } lqN Vhk lws[ hø

ba[ dHl sj bVprjs

wiV vHg aplk dwl[

drbwag } Vhk ujSs[

hø, aJ blk A[ak aøG A[ak

aphjc[ vHg bVprjs wgag

wj+fg F[uJe[m r[ir[ vHg

B)vg÷øV V=Wi 0121
525 4290 æa[ ÷øV wiøm 


